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ARBenefits: Silver Plan QuaLCHoice®
Arkansas State and Public School Employees HEALTH INSURANCE

QualChoice administers the
Silver plan option available to:
Arkansas State Employees
Arkansas Public School Employees

(Active and Non-Medicare Retirees)
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ARBenefits: Silver Plan Updates Qua!.?%ﬂ%%ﬁ

Effective October 1, 2013

* ARBenefits will require pre-certification for all
inpatient hospital admissions.

* Determinations for these admissions will be made
for medical necessity, appropriate length of stay and
level of care based on nationally accepted industry
standards and following ARBenefits Medical Policies.

* Failure to obtain appropriate pre-certification will
result in the facility writing off the charges for
covered services.
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o uaLCHoice’
ARBenefits: Silver Plan Updates Q@ HEALTH INSURANCE

To obtain ARBenefits pre-certification call:
1.877.815.1017

Follow the prompts:
Option 2, Option 1, Option 2 and Option 1
This will lead you to the
American Health Holding intake staff.
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Helpful Tips and Reminders QuaLCHoice’

HEALTH INSURANCE

= Hospital Admission Requirement Reminder

All network facilities are required to notify QualChoice of all hospital
admissions.

= Claim Submission Reminders

EDI claims submission is the best way to submit your claims electronically to
QualChoice.

Electronic claims are tracked from the moment of submission through
receipt by QualChoice.

» QualChoice accepts paper claims for:
Secondary claims: Submit claim and attach copy of primary EOB.

Corrected claims: Send corrected claims via paper only, do not send
electronically. Please include claim # of initial claim.
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Helpful Tips and Reminders QuaLCHoice’

HEALTH INSURANCE

PLEASE DO NOT FAX CLAIMS

Faxed Claim forms are not readable in claims system
Please send “Original Claim”
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Helpful Tips and Reminders QuaLCHoice’

HEALTH INSURANCE

Request for Reconsideration Form

1. QualChoice has one form for all reconsideration request
types.

2. Without the form, review, reprocessing and payment of
claim may be delayed.

3. Form at qualchoice.com
— select ‘Providers’ tab
— select ‘Forms/Information’
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QuaLCHoice’

HEALTH INSURANCE

* Request for Reconsideration Form must be
submitted with appeals!

* Please refer to your provider agreement for
allowable timeframe to submit appeals.

* QualChoice has 30 days to respond to an appeal
following date received in Appeals Department,
unless circumstances (such as obtaining medical
records) require additional time for review.
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QuaLCHoice’

Timely Filing Appeals HERTTH INSURANCE

Timely Filing Requirement
For timely filing reconsideration requests, we must
have a copy of your clearinghouse acceptance
report, showing the claim was received and accepted
by QualChoice.

SCREEN SHOTS FROM YOUR BILLING SOFTWARE
WILL NOT BE ACCEPTED
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Provider Newsletters and Action Alerts QuaLCHoice’

HEALTH INSURANCE

= Provider Quarterly e-Newsletter: Quality Results
= Provider Action e-Alerts
= Medical Policies

Newsletter and Action Alerts offer: .
v'Medical Policies - new and amended
v'New program announcements
v'Network activities
v'Healthcare Reform updates
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Medical Policies: New and Amended QuaLCHoice’

HEALTH INSURANCE

= New and amended medical
policies electronically

accessible in Quality Results MR ——

= Procedure descriptions, what’s

changed, and effective dates ~ [
outlined in detail. "

immune Describes mune
giobulin), used 1o treat various immune
deficiency states.

qualchoice.com = ‘Providers’ tab
QuarCrokce oo s s | sz s or oS
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Medical Policies QuarLCHoice’

HEALTH INSURANCE

Search for a medical policy by entering a keyword, policy number or code.

QuaiCHoice - ProviDERs ____;j

[for  MEMBERS BROKERS PROVIDERS

Providers

+ Fooms!nlomation Medical Policies
* Medical Policies
* Newsletters & Action

Qronnunc: | © worosmes

f{ARBeneﬁts F you are an Arkansas Stats or Putlic School smployes, please cick hirs

High' & (MBI, CT, PET] and Muclear Medicine  ssmnstwns by G Cos s
.
Programs
+ QuicQuestions
am
ErociN

QuicAccess Palicies
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Out of Network Provider Referrals

9/10/2013

QuaLCHoice’

HEALTH INSURANCE

1.

2.

3.

If sending patient to another provider for care,
referral must be to in-network provider.

Out-of-network provider payments may transition to
pay directly to insured member

Common example: referrals made to out of network
reference labs. These claims will be paid OON.
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In Network Lab Reminder QuaLCHoice’

= Referring patients to out-of-network laboratory or pathology
group violates provider’s agreement with QualChoice, and
causes patients to pay significantly more for these services.
= List of participating independent labs at qualchoice.com.
o select ‘Provider Search’
o then ‘Ancillaries’ tab

o) then ‘Independent Laboratory’

When services are not available through an in-network laboratory,
participating providers must contact Care Management to submit

Out-of-Network Authorization Request Form
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g @
Lab Claims: Patient Cost Examples Quak%ﬁgﬁg
In Network Hospital Lab In Network Lab Out of Network Lab

Code Average Allowed A;:::i:;;::;;t Average Allowed A;:::i:;:::iet;t Average Allowed* 'L\R‘:L?:s:::: tey T
80053 $47.00 $9.40 $13.00 $2.60 $24.00 $9.60
80061 $56.00 $11.20 $16.00 $3.20 $58.00 $23.20
- 82306 $130.00 $26.00 $37.00 $7.40 $102.00 $40.80
84443 $75.00 $15.00 $21.00 $4.20 $50.00 $20.00
85025 $35.00 $7.00 $10.00 $2.00 $36.00 $14.40
87491 $157.00 $31.40 $43.00 $8.60 $54.00 $21.60
88175 $81.00 $16.20 $23.00 54.60 $39.00 $15.60

*Patient may be responsible for entire allowed amount, instead of percentage of allowed, if out of network
deductible has not been met.
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OON Reference Laboratories QuaLCHoice’

HEALTH INSURANCE

Reference Labs not in the QualChoice
Network

* Berkeley HeartLab

* Bostwick laboratories

* Capital Toxicology

* Genoptix

* Genomic Health Inc.

* Genova Diagnostics

* Genzyme Genetics

* Mpyriad Genetic Laboratories
* Prometheus Labs

e US Labs
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Electronic Funds Transers (EFT) QuaLCHoice’

HEALTH INSURANCE

EFT: Fast, confidential and secure claims payments
deposited directly into one or more designated
bank accounts.

EFT is required for participating providers and
available to non-participating providers.

To enroll:
Call: Alegeus Technologies at 1.877.389.1160
Alegeus-https://providernet.adminsource.com
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Self Service Tools QuaLCHoice’

HEALTH INSURANCE

e Claims editing software upgraded to McKesson
Clear Claim Connection 10.0.

— Incorporates National Correct Coding Initiative (NCCI)
edits to prevent improper payment when incorrect code
combinations are billed.

— Allows access to the editing rules, clinical rationale and
code review.

* To access Clear Claim Connection:
— Log in at qualchoice.com

— After log-in select ‘Clear Claim Connection’ at right
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Self Service Tools QuaLCHoice’

HEALTH INSURANCE

Provider Forms and Information

Provider Forms are updated <

frequently. 3

Be sure to visit the Provider forms — |==
page often to ensure you are using the e i
most current form. BEE =
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Top Ten Claim Denials QuaLCHoice’

HEALTH INSURANCE

Denial Explanation Tips

These charges are not eligible for payment based  Review contract rate sheet. Generally applies to
on terms of your facility/provider contract. No facility charges.
member liability.

This procedure is incidental to the primary Utilize Clear Claim Connection prior to claim
procedure billed. submission.

This is a duplicate of a previously processed claim. Corrected claims must be submitted on paper
with Request for Reconsideration Form attached.

Pre-existing condition review in process. No Wait for letter from QC requesting medical
determination has been made at this time. records for specific date range.

Pre-existing condition - request for records.
Member's plan has pre-existing limitations.
Please submit medical records.

Submit medical records. ATTN: Care Management

Fax to: (501) 228-0135
Mail to: P.O. Box 25610, Little Rock, AR 72221
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Top Ten Claim Denials QuaLCHoice’

HEALTH INSURANCE

Denial Explanation Tips
This service(s) requires pre-authorization. No pre- Ordering physician responsible for pre-
authorization on file. Patient is not liable for authorizations.
charges.

MH/SA (Mental Health/Substance Abuse) Denied
no treatment plan, services not covered. Submit
plan for reconsideration.

Submit these charges to the Primary Carrier. Once primary has processed, resubmit paper
claim with Request for Reconsideration Form and
primary EOB attached.

Member not effective at time of service. Use online tools or contact QC customer service
for patient eligibility.

Provider is not an eligible provider under the Verify provider is an accepted provider type.
benefit plan.
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APII- Arkansas Payment Improvement Initiative Update QU&LCHOIC@

HEALTH INSURANCE

Arkansas Payment Improvement Initiative Update

* QualChoice first quarter reports for hip, knee, and
perinatal episodes have been posted
to AHIN (Advanced Health Information Network),
where you may log in to download your historical
report.

* Future episodes such as lumbar fusion, colonoscopy,
and cholecystectomy are in development.
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CPCI — Comprehensive Primary Care Initiative QuaLCHoice’

HEALTH INSURANCE

QualChoice is participating in the Comprehensive Primary Care (CPC)
Initiative, one of seven four-year multi-payer initiatives aimed at
strengthening primary care practices' critical role in promoting health,
improving care, and reducing overall health care costs.

QC Participating CPC Providers:

* Reports go out the first week of the month for the previous
month. Monthly reports are sent via secure email to the
practice contact name.

* Payment is made on a quarterly basis. Payment is made by
the 15t of the month for the previous quarter. Payments are
mailed with paper check.
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AR Health Insurance Exchange QuaLCHoice

HEALTH INSURANCE

Arkansas Health Insurance Exchange

Enroll: October 1, 2013
Effective Date: January 1, 2014

QualChoice participating in 5 of 7 Exchange regions
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URAC Accreditation QuaLCHoice

HEALTH INSURANCE

QualChoice is in the URAC Health Plan

process of seeking and
accreditation for

Health Utilization
Management
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Senior Provider

: : uaLCHoice’
Relations Representatives Q HEALTH INSURANCE

Stacey Dority
Pulaski and Saline County
800.235.7111, ext. 5243
Stacey.Dority@qualchoice.com

Provider Network Territory Map

Amanda Davis
South and Northeast
800.235.7111, ext. 5279
Amanda.Davis@qualchoice.com

Doug Kabrey it Hnne. ]

Northwest el

800.235.7111, ext. 5726 T — -
Doug.Kabrey@gqualchoice.com e
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Questions?

9/10/2013

QuaLCHoice’

HEALTH INSURANCE
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