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Necessary Evil 

Eligibility 
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Eligibility All Arkansas Blue Cross 

family of companies 

 

Arkansas Medicaid 

 

Medicare (requires access) 

 

Out of State Blue Cross 

 

Access Only 

 

Other Commercial Payers  

(requires access) 

 

 



Eligibility-Commercial 



Eligibility-Commercial 



Be Ready! 

ICD 10 Preparation 
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ICD 10 
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Arkansas Blue Cross Blue Shield wants to ensure all providers are 

prepared for transition into ICD-10.  



ICD 10 
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Arkansas Blue Cross Blue Shield and family of companies will be 

accepting ICD-10 test files starting October 2013. 

 

• Providers can learn more about our ICD-10 testing process by 

visiting our ICD-10 Resource Center at 

www.arkansasbluecross.com/providers/ICD10ResourceCenter.aspx 

 

 
 

http://www.arkansasbluecross.com/providers/ICD10ResourceCenter.aspx


ICD 10 Preparation 
 

• Verify your Practice Management System vendor will be updated 

and ready for ICD 10. 

 

• Create test files using claims previously paid under ICD-9 codes. 

 

• Ensure your test file is sent with a “T” in the ISA 15 location. 

 

• Test files may be submitted in the same method as a production file. 

 

• Test file results will be available on AHIN or by downloading reports. 

 

• Once the ICD-10 claims are passed on to the test systems, payers 

will create a paper remittance and an electronic remittance advice. 

 

• Review the test RA’s/835’s to verify correct payment by comparing to 

previously paid claims. 



At a Glance 

New Dashboard 
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AHIN Dashboard 



AHIN Dashboard 



Search Criteria – Facility and Payer 
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Top Reasons for Rejected Claims 
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The “Top 5 Reasons for Rejected Claims” 

table presents the most common reasons for 

rejected claims, for the selected facility and 

payer.  

 

Click the table for more details on rejected 

claims. 



Top Reasons for Rejected Claims, Cont. 



Chart Viewing Pane 



Chart Detail Spreadsheet 

Highlighted data columns are a sum of the other row data. Percentage 

columns, display the percentage of the total metric. 



Chart Type and Data Criteria Selection 



Search Criteria – Time Period & Date Range 
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Monthly Weekly 

Daily 



Chart Viewing Pane – Flyover Details 

Line Chart 

Bar Chart 

Pie Chart 



Personal Health Record 

• Providers have access to most Arkansas Blue Cross members’ 

PHR. 

• Member has the ability to “Opt Out” or “Hide” selected data. 

• Data is based on received pharmacy and medical claim data. 

• Access can be requested by contacting the PHR team by phone 

501-378-3253 or email to: 

 
personalhealthrecord@arkbluecross.com 

 

mailto:personalhealthrecord@arkbluecross.com


Personal Health Information 



Member Medical Data 

 



Member Medical Data 
 

Members have the ability to enter data and share with their 

providers. 



Member Medical Data 

Diagnosis List serves as a Problem List, displaying each diagnosis 

only once with the latest date of service. 

 



Coming in 2014 
 

 Blue Cross and Blue Shield Plans are launching a new tool allowing 

providers the ability to access out-of-area member’s Blue Plan (Home 

Plan) provider portals to conduct electronic pre-service reviews. The 

term pre-service review is used to refer to pre-notification, pre-

certification, pre-authorization and prior approval, amongst other pre-

claim processes. Electronic Provider Access (EPA) will enable 

providers to use their local Blue Plan provider portal to gain access to 

an out-of-area member’s Home Plan provider portal, through a secure 

routing mechanism. Availability is determined by the individual plan. 



AHIN Basic 
Services 

AHIN Extended 
Services 



If you need additional information regarding 

AHIN Professional Services or AHIN 

Clearinghouse 

Phone: 501-378-2446 

Email: info@ahinservices.com 

Website: www.ahinservices.com 

 

If you need additional information regarding 

AHIN or AHIN training 

Phone: (501) 378-2336 

Email: customersupport@ahin.net 

 

mailto:info@ahinservices.com
http://www.ahinservices.com/
mailto:customersupport@ahin.net

