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AT Cirent Procedural Terminology (CPT) only copyright 2012 American Medical Association (AMAY. Al ights
reserved. CPT is a registered trademark of the American Medical Association. Applicable Federal Acquisition
Regulation/ Defense Federal Acquisition Regul DFARS) pply to Use. Fee
schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are
not part of CPT, and the AMA s not recommending their use. The AMA does not directly or indirectly practice
medicine or dispense medical services. The AMA assumes no liability for data contained or not contained herein.

The nformation enclosed was current at the time it was presented. Medicare policy changes frequently; links to
the source documents have been provided within the document for your reference. This presentation was
prepared as a tool to assist providers and is not intended to grant rights or impose obligations.

Although every reasonable effort has been made to assure the accuracy of the information within these pages, the
for the correct claims and response to any remittance advice lies with the

provider of services

Novitas Solutions employees, agents, and staff make no representation, warranty, or guarantee that this
compilation of Medicare information is error-free and will bear no responsibility or liability for the resuts or
consequences of the use of this guide.

This presentation is a general summary that explains certain aspects of the Medicare program, butis not a legal
document. The official Medicare Program provisions are contained in the relevant laws, regulations, and rulings.

2
Novitas Solutions does not permit videotaping or audio recording of training events.

I NNOVATION IN ACTION

X
Agenda NO\‘/ITAS

SOLUTIONS

+ Quarterly Updates

» Comprehensive Error Rate Testing (CERT)
+ Claim Issues

» Recurring Updates and Reminders

» Medicare Incentive Programs

* Website and Self Service Resources
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Medicare Administrative Contractor \
(MAC) Satisfaction Indicator (MSI) NOVITAS

Don’t miss the opportunity to rate your MAC!

» Register to participate in the MSI

* MSI questionnaire asks about your
satisfaction with specific services your MAC
provides you on:

— Claims processing

— Medicare enrollment

— Educational opportunities

— Responsiveness to inquiries

I NNOVATION IN ACTION

FY 2014 Proposed Rule \\
NOQVITAS

Physician - CMS-1600-P:

Revisions to Payment Policies Under the
Physician Fee Schedule and Other Revisions
to Medicare Part B for CY 2014.

http://www.cms.gov/Medicare/Medicare-Fee-
for-Service-Payment/PhysicianFeeSched/PFS-

Federal-Regulation-Notices-ltems/CMS-1600-
P.html
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EDI Connections — Partnering ‘\
For The Future NOVITA
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+ Changes To Connectivity
~  Letters sent to all EDI Trading Partners on June 28, 2013
- Dialy
+ Secure File Transfer Protocol (SFTP)

Jurisdiction L (JL) Customers
~ Begin using the new connections on July 29, 2013
~ AllJL should be using the new connections by September 27, 2013

+ Jurisdiction H (JH) Customers including Indian Health Services, and Veteran Affairs

~ Because of recent changes due to cutover activities, you may use the July 29th through September
27th transition period as an opportunity to begin Using the new connections
—~  We encourage you to use the new connections by September 27, 2013

«  Electronic Data Interchange (EDI) Help Desk
- JL1-877-235-8073, Option 3
- JH 1-855-252-8782, Option 3

« EDICenter

-sol ions.html
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Reminder- Providers Submitting ‘\

Additional Documentation NOVITAS
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Effective May 1, 2013, all documentation received that is not
submitted with the approved Novitas forms will be returned

« Forms must be included with all faxed/mailed documentation
submitted to our office

Includes all information submitted when Novitas requests additional
documentation via the Additional Documentation Response (ADR)
letter; or Medical Records requested during a Post Pay Review; or
with the submission of Claim Supplemental Information Segment
(PWK) Part A/B documentation

For more information:
o https://www.novitas-solutions.com/bulletins/all/news-04032013.html|
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ICD-10 Compliance \\
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« ICD-10 compliance date delayed to October 1, 2014
« CMS Resources
— http://www.cms.gov/Medicare/Coding/ICD10/index.html
— ICD-10 Introduction Fact Sheet
— ICD-10 Frequently Asked Questions
— Implementation Guides
— Check Lists and Time Line

+ Keep Up to Date

— Sign up for CMS ICD-10 Industry Email Updates-
http://www.cms.gov/Medicare/Coding/ICD10/CMS_ICD-
10_Industry_Email_Updates.html

— Follow @CMSGov on Twitter 9
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MLN Connects™ Provider eNews \
Part of the Medicare Learning Network® NOVITAS

SOLUTION

* Medicare Learning Network Connects or “MLN Connects™”; is a publication
connecting health care professionals to trusted Centers for Medicare & Medicaid
Services (CMS) program news and information. MLN Connects is a part of the
Medicare Learning Network® (MLN), a registered trademark of the CMS and the
brand name for official information health care professionals can trust.

— The following education and outreach programs have been renamed as
follows:

« CMS Medicare Fee-for-Service Provider e-News is now the MLN
Connects Provider eNews

+ MLN National Provider Calls (NPCs) are now MLN Connects National
Provider Calls

* MLN Provider Partnership Program is now MLN Connects Provider
Association Partnerships

« For more information:
- http://www.cms.gov/Outreach-and-
Education/Outreach/FFSProvPartProg/Downloads/2013-06-27Enews. pdf
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« Change Request 8165

« Effective: 10/1/2013, Implementation: 10/7/2013

* Key Points

— Recovery Auditor identified claims for new pauent visits paid more than once in three
year period by same physician or physician group

— Contractor will be prompted to validate new patient claims when more than one
service is identified in a three year period

— The "Medicare Claims Processlng Manual," Chapter 12, Section 30.6.7 provides that
Medlcare interprets the phrase “new pallenl to mean a patient who has not received

any pre services, i.e., and service or other face-to-

face service (e.g., surglca] procedure) from the physician or physician group practice
(same physician speclalty) within the previous 3 years.

« For more information
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
M I

Detailed Written Orders and ‘\
Face-to-Face Encounters NOVITAS

SOLUTIONS

« Change Request 8304

« Effective/lImplementation :July 1, 2013

« Key Points

— Documentation must show the physician, Physician Assistant (PA),
Nurse Practitioner (NP) or Certified Nurse Specialist (CNS) had a
face-to-face encounter examination with a beneficiary in the six
months prior to the written order for certain items of Durable
Medical Equipment (DME)

— DME ordered by a PA, NP, or CNS or a physician must document
the occurrence of a face-to-face encounter by signif 3/c0-5|gn|ng
and dating the pertinent portion of the medical recor

« For more information
— http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNMattersArticles/Downloads/MM8304.pdf
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Liability Assignment Regarding g\
Therapy Cap Claim Denials NOVITAS

Change Request 8321

Effective: January 1, 2013, Implementation: October 1, 2013

Key Points:
—  The payment liability for therapy limit denials was revised changing denials from beneficiary
liability to provider liability. As a result, when Medicare denies professional claims with Dates
of Service (DOS) on or after January 1, 2013, that exceed the therapy caps and do n
contain the GA modifier, claims denied with Group code CO (Contractual Obligation).
Assignment of the PR (Patient Responsibility) code for DOS prior to January 1, 2013.

— Medicare will not adjust claims with a DOS on or after January 1, 2013, denied with the
incorrect Group Code of PR prior to the implementation. Providers not required to refund any
payments collected from beneficiaries associated with such denied claims and to take steps
to avoid further collections from such beneficiaries based on the incorrect assigned liability
on those denied claims.

For more Information:
= MLN Matters® Number: MM8321

«  http://www.cms.gov/Out h-and-Education/Medi Learning-Network-
MLN/ML 18321.pdf
I NNOVATI ON I N A IO N

Enrollment Denials When ‘\
Overpayment EXists NOVITAS

SOLUTIONS

« Change Request 8039
« Effective: October 1, 2013, Implementation: October 7, 2013

« Key Points:

— Medicare contractors may deny a Form CMS-855 enroliment
application if the current owner of the enrolling provider or supplier or
the enrolling physician or non-physician practitioner has an existing or
delinquent overpayment that has not been repaid in full at the time an
?F%Iication for new enrollment or Change of Ownership (CHOW) is
iled.

« For more information:
— MLN Matters® Number: MM8039
« http://www.cms.gov/Qutreach-and-Education/Medicare-Learning-
Network-MLN/MLNMattersArticles/downloads/MM8039.pdf
I NNOVATION IN ACTI1ION
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COMPREHENSIVE ERROR RATE
TESTING (CERT)
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« National Claim Paid Error Rate
— 6.8 % Inpatient hospitals
— 4.8 % Non-inpatient hospital facilities
— 9.9 % Physician/Lab /Ambulance

« Impacts all providers submitting Fee for Service claims

« Limited random claim sample

« Record requests must be received within 30 days from the
initial CERT letter

« Right to Appeal? Yes
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Claims Sample Date: 8/1/2010 - 6/30/2012
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Comprehensive Error Rate ‘\
Testing (CERT) NOVITAS

SOLUTIONS

Jurisdiction H Part B Common Errors

« Insufficient documentation:
— Missing or illegible documentation and/or physician signature
— Procedure/laboratory service billed
— No valid physician’s order

« Incorrect coding errors:
— Evaluation and Management (E/M) codes
— Units of medication

18
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Comprehensive Error Rate
Testing (CERT) Center

« https://www.novitas-solutions.com/cert/index.html

CLAIM ISSUES
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Top Claim Submission \\
Errors (Part B) NOVITAS
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« Alisting of the top claim submission errors
are listed by Jurisdiction
— Each of the listings is then listed by individual

state within the jurisdiction

» The reason code assigned, description of
the error and resolution are listed within
the state option

* https://www.novitas-
solutions.com/claims/index.htm
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Claim Submission Errors
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Arkansas Top Claim Errors \\
NOVITAS

SOLUTIONS

* Non-Covered Charge(s)
« Duplicate Claim/Service

« Patients health identification number and name do not
match

« Claim is not covered by this payer/contractor.

« https://www.novitas- o
solutions.com/claims/submission_errors/partb/ar.html

I NNOVATION IN ACTI ON

9/10/2013
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Duplicate Services \\
NOVITA

SOLUTIONS

« Services already processed

Duplicate currently processing

Allow claim to process

To find the duplicate claim though the Interactive Voice
Response say “Next Claim” after listening to your denial.

The Redetermination form is available at: https://www.novitas-
solutions.com/partb/forms/pdf/partb-redeterm-form.pdf

I NNOVATION 1IN A€ T T O N

Provider Not \\

Certified/Eligible NOVITAS
« Performing service not eligible or out of scope of
practice

< If you do not agree with the denial, you may request
a appeal/redetermination

* The Redetermination form is available at:

https://www.novitas-
solutions.com/partb/forms/pdf/partb-redeterm-

form.pdf

I NNOVATION IN ACTION

Health Insurance Claim (HIC) & Name ‘\

Do Not Match Or Incomplete/Invalid HIC
NOVITAS

SOLUTIONS

+ Verify the name on the official red, white, and blue
Medicare card matches the claim

» Double check the HIC to ensure it was keyed
correct

Periodically update patient’s information

* Remittance Advise messages
- MA130
— MA27

I NNOVATION IN ACTI ON

9/10/2013
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Denied When Performed \\
By This Type Of Provider = NOVITAS

+ Performing provider type not eligible or out
of scope of practice

* Request redetermination including the
reason it should be covered for the
particular specialty

I NNOVATION IN ACTION

How to Avoid Insufficient \\
Documentation Errors NOVITAS

« Submit all applicable information to support the
services billed on the claim

« Include the information requested on the
documentation checklist

* May need to contact the ordering physician’s
office/third party to obtain all necessary information

« Make sure all photocopies are complete with
beneficiary identification, legible, and contain both
sides of each page

I NNOVATION IN ACTI1ION

How to Avoid Insufficient \\
Documentation Errors NOVITAS

* Make sure documentation is legible

« Sign and date everything

— Includes physician notes, orders for laboratory
services and diagnostic testing, standing orders,
physical therapy notes and logs, ambulance trip
sheets, care plans, protocols, etc.

+ Signature must be handwritten or electronic
— Stamped signatures are not acceptable

I NNOVATION IN ACTI1ION

9/10/2013
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Medically Unnecessary ‘\

Services NOVITAS
» Submit all documentation to establish medical
necessity

* Include documentation prior to and/or following the
dates of service under review
— Orders, treatment plans, progress notes,
re-evaluations, visit notes, Skilled Nursing Facility
(SNF) look back periods

* Ensure services are payable according to
Medicare regulations

I NNOVATION I N ACTI1ON
How to Avoid Incorrect \\
Coding Errors NOVITAS

« Ensure services performed are clearly substantiated in the medical
record

« Ensure documentation supports the number of service units billed
« Code services at appropriate level performed

« Follow Healthcare Common Procedure Coding System
(HCPCS)/Current Procedure Terminology (CPT) and International
Classification of Diseases-9 (ICD-9) coding guidelines

« Follow the guidelines in the Medicare Program Integrity Manual,
Chapter 12 - http://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/downloads/pim83c12.pdf

I NNOVATION IN ACTION

Reminder: Physician Signature

Requirements for Diagnostic Testing NO\‘/ITA

UTIONS

* Recommendation that physicians provide their
signature on all orders for diagnostic and laboratory
services

— Critical that a signed physician order for all diagnostic
tests be included with a request for medical records
from Comprehensive Error Rate Testing (CERT) or
Novitas Solutions, Inc.

— Services could be determined to be medically
unnecessary and the claim will be denied without the
order

« https://www.novitas-solutions.com/bulletins/all/news-
07312009.html

I NNOVATION IN ACTI ON

9/10/2013
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Part B Redetermination \\
Request NOVITA

SOLUTIONS

+ Correct clerical errors or omission by calling
the Claims Correction line
— JH Providers 1-855-252-8782

+ Part B Redetermination Requests may be
faxed
— Available 24 hours a day, 7 days a week
— 1-888-541-3829

+ Appeals Status Inquiry Tool now available

— https://www.novitas-
solutions.com/appeals/status.html

I NNOVATION 1IN A€ T T O N

NOVITAS

SOLUTIONS

MEDICARE INITIATIVES
AND INCENTIVE PROGRAMS

I NNOVATION IN ACTION

2013 Physician Quality Reporting ‘\
System (PQRS) Program NOVITAS

SOLUTIONS

*  PQRS payment authorized through 2014
* 0.5% incentive payment for 2012-2014

« Payment adjustments will begin in 2015 to eligible professionals who do
nof satisfactorily report data on quality measures for covered
professional services

« For more information:

—  http://www.cms.gov/Medicare/Qual
Instruments/pgrs/index.html

— http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-
Instruments/PQRS/Spotlight.html

- http://www.cms.gov/Outreach-and-
Education/Outreach/FFSProvPartProg/Downloads/2013-06-27Enews.pdf

I NNOVATION IN ACTI1ION
I EEEE——

9/10/2013
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2013 Electronic Prescribing
(eRx) Incentive Program

Y
NOVITAS

SOLUTION

9/10/2013

« 0.5% eRx incentive for 2013

Payment adjustment applies to those not successful electronic prescribers, 1.5% for
2013

«  Four (4) significant hardship categories available
— Unable to electronically prescribe due to local, state, or federal law, or regulation
— Has or will prescribe fewer than 100 prescriptions during a 6-month reporting period (January 1
through June 30, 2012)
— Practices in a rural area without sufficient high-speed Internet access (G8642)
— Practices in an area without sufficient available pharmacies for electronic prescribing (G8643)

« For more information on the eRx Incentive Program

- cm: Quality-Initiatives-Patient.
Instruments/ERxIncentive/index.html
- cms.gov/Outreach-and: i icare-Learning-Network-
MLN/ML r 7879.pdf
I NNOVATI ON I N A IO N

O

NOVITAS

SOLUTIONS

2013 Exclusion Criteria

« Individual eligible professionals who meet one of the criteria are
automatically excluded from the 2013 Electronic Prescibing (eRx)
payment adjustment:

—  Successful electronic prescriber during the 2011 eRx 12- month reporting period

— Notan Doctor of Medicine (MD), Doctor of Osteopathy (DO), Podiatrist, Nurse Practitioner,
or Physician Assistant by June 30, 2012, based on primary taxonomy Code in the National
Plan and Provider Enumeration System

— Does not have at least 100 Medicare Physician Fee Schedule (MPFS) cases containing an
gr&tigunler code in the measure’s denominator for dates of service from January 1- June 30,

— Does not have 10% or more of their MPFS allowable charges (per Tax Identification

Number (TIN)) for encounter codes in the measure’s denominator for dates of service from
anuary 1- June 30, 2012

— Does not have prescribing privileges and reported G8644 on a billable Medicare Part B
service at least once on a claim between January 1- June 30, 2012
+ For more information:
- http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNMattersArticles/Downloads/SE1206.pdf

I NNOVATION IN ACTION

Electronic Health Record \\
(EHR) Incentive Program  NOVITAS

SOLUTIONS

EHR Incentive payments are distributed based on each year of
participation, and follow a specific payment schedule

— Medicare Learning Network Matters Special Edition (SE) article SE1111
Medicare Electronic Health Record (EHR) Incentive Payment Process

«  http://www.cms. QOV/OL" h-and-Education/Medi Learning-Network-
MLN/MLNM: jownloads/SE1111.pdf

Additional incentive for services provided in a Health Professional

Shortage Area (HPSA)

* EHR payments will be issued by a Payment File Development
Contractor

* Questions about your EHR incentive payment should be directed to:

— EHR Information Center at 1-888-734-6433 or 1-888-734-6563 (TTY)

— Hours of Operation: 7:30 a.m. — 6:30 p.m. (Central Time) Monday
through Friday, except federal holidays.
I NNOVATION IN ACTI1ION
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Electronic Health Record (EHR) ‘\
Incentive Program NOVITA

SOLUTIONS

» Several resources can help you successfully navigate the
Medicare EHR Incentive Program:
— An attestation page on the Centers for Medicare & Medicaid
Services website, where participants in the Medicare EHR Incentive
Program can find important information on attestation

— The Meaningful Use Attestation Calculator allows Eligible
Professionals (EPs) and eligible hospitals to check whether they
have met meaningful use guidelines before they attest in the system.
The calculator prints a copy of each EPs or eligible hospital's specific
measure summary.

— The Eligible Professional User Guide and the Eligible Hospital and
Critical Access Hospital User Guide provide step-by-step guidance
for EPs and eligible hospitals on navigating the attestation system.

EN NOYVYATI ON 1IN ACTTOIN

O

NOVITAS

SOLUTIONS

RECURRING UPDATES &
REMINDERS

I NNOVATION IN ACTION

Medicare Quarterly Provider ‘\
Compliance Newsletter NOVITAS

SOLUTIONS

* The “Medicare Quarterly Provider Compliance Newsletter [Volume
3, Issue 4]” Educational Tool (ICN 908625) was revised. Designed to
provide education on how to avoid common billing errors and other
erroneous activities when dealing with the Medicare Program.
Includes information on corrective actions that health care
professionals can use to address and avoid the top issues of the
particular Quarter.

—  http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/Dowr dQtrlyComp. ICN908787.pdf

Index of Recovery Audit and Comprehensive Error Rate Testing

(CERT) findings from current and previous newsletters is available.

Customized by provider type to identify those findings that impact

specific providers.

—  http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/Downloads/MedQtrlyCompNL_Archive.pdf

I NNOVATION IN ACTI ON
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NOVITAS

SOLUTION

Special Edition Articles

Place of Service Coding for Physician Services in an Outpatient Setting:

—  http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNMattersArticles/Downloads/SE1313.pdf

Pulmonary Procedures and Evaluation & Management (E/M) Services:
—  http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNMattersArticles/Downloads/SE1315.pdf

* Incorrect Number of Units Billed for Rituximab and Bevacizumab
Dose versus Units Billed:

—  http://www.cms.gov/Outreach-and-| Educaﬂon/Medlcare Learning-Network-
MLN/MLNMattersAt E13

« Guidance to Reduce Mohs Surgery Reimbursement Issues:

—  http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNMattersA /[SE1318.pdf

+ Cataract Removal, Part B:

—  http://www.cms.gov/Outreach-and-| Educaﬂon/Medlcare Learning-Network-
MLN/MLNMattersAt E131

I\’I\OV/\IIONIN A€ T T O N

O

NOVITAS

SOLUTIONS

Remittance Advice

* Remark Code & Claim Adjustment Reason Code
— Stay current
— Updates made every 4 months
— http://www.wpc-edi.com/codes

» Centers for Medicare & Medicaid Services (CMS)
Manual: Understanding the Remittance Advice
— http://www.cms.gov/Outreach-and-
Education/Medicare-Learning-Network-
MLN/MLNProducts/downloads/ra_quide_full_03-22-
06.pdf

I NNOVATION IN ACTION

Mandatory Payment Reductions \\
— “Sequestration” NOVITAS

SOLUTIONS

Medicare Fee-for-Service claims with dates of service or date of
discharge on or after July 1, 2013

2% reduction to Medicare payment

The fees shown on our website do not reflect the sequestration
payment adjustment

« Payment adjustments shall be applied to all claims after determining
the Medicare payment including apglication of the current fee
schedule, coinsurance, any applicable deductible and any Medicare
Secondary Payment adjustments

« For more information:
— https://www.novitas-solutions.com/sequestration/index.html
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WEBSITE FEATURES AND SELF
SERVICE OPTIONS
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Medicare Part B Center Q

Training and Events Center \\
NOVITAS

SOLUTIONS

« http://www.novitas-solutions.com/training/index.html

&

£

Selt-Service Education Centers for Medicare and Medicaid Services (CM)
| Educaton
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Evaluation and Management ‘\
(E/M) Center NOVITAS

*  https://www.novitas-solutions.com/em/index.html

I NNOVATION IN A IO N

LCDs/ Medical Policy/ ‘\
IDE Center NOVITAS

«  https://www.novitas-solutions.com/policy/index.html

 Medicare Coversge Databass. LCDS contalned on this Web <

camyenience oy

Medical Review Center Q
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|
Jurisdiction H Customer ‘\
Contact Information NOVITAS

SOLUTIONS

«  Provider
— 1-855-252-8782
— Hours of Operation, Central Time (CT)/Mountain Time (MT)
+ Monday - Thursday: 8:00 am — 4:00 pm CT/MT

+ Friday: 9:00 am — 4:00 pm CT; 8:00 am — 3:00 pm MT

— Call Flow
. i l £l Lhtm!
. y _soluti flow-b.html

« Interactive Voice Response (IVR)
— Hours of Operation
« Eligibility and General Information
+ 24'Hours a day 7 Days aweek
— Full IVR Options
+ Mondays: 5:00 am - 7:00 pm CT
+ Tuesday— Friday: 3:00 am —7:00 pm CT
+ Saturdays: 5:00 am — 3:00 pm CT
— Step-by-Step Guide
. i h.html .
. ¥ luti jh.html

I NNOVATION IN A IO N

|
s
Customer Service Center \\
NOVITAS

SOLUTIONS

« https://www.novitas-solutions.com/csc/index.html

[ Y re—p——p—

Fax to Image Q
NOVITAS

SOLUTIONS

Were you aware records for an Additional Development Request (ADR) can be faxed directly to
Novitas Solutions?

«  The fax to image option allows for documentation to be submitted directly to Novitas Solutions.
— Available 24 hours a day, 7 days a week
— Fax ADR response to 1-877-439-5479

+  Faxes should not exceed 200 pages

+  The original ADR request must be submitted as the cover sheet to the records

Supporting documentation, or requested medical records, should follow the ADR letter
+ Each ADR request must be faxed separately

+  Additional Tips
- bup

- hup: oot
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Part B Redetermination

3
Request )

NOVITA

UTIONS

» Correct clerical errors or omission by calling
the Claims Correction line

— JH Providers 1-855-252-8782

+ Part B Redetermination Requests may be
faxed
— Available 24 hours a day, 7 days a week
— 1-888-541-3829
+ Appeals Status Inquiry Tool now available
— https://www.novitas-
solutions.com/appeals/status.html
I NN OVATION IN

A IO N

Provider Enrollment \\
NOVITAS

» Provider Enrollment Status Inquiry Tool
— https://www.novitas-
solutions.com/enroliment/status.html
* Release of Information
— Individual Physician or Practitioner
— Authorized Delegated Official
Upcoming Revalidation Mailings
— http://www.cms.gov/Medicare/Provider-Enrollment-

and-
Certification/MedicareProviderSupEnroll/Revalidation
s.html
INNOVATION IN ACTION

Part B Redetermination ‘\
Request NOVITAS

+ Correct clerical errors or omission by calling
the Claims Correction line

— JH Providers 1-877-252-8782

— Part B Redetermination Requests may be faxed
— Available 24 hours a day, 7 days a week

— 1-888-541-3829

+ Appeals Status Inquiry Tool now available
— https://www.novitas-
solutions.com/appeals/status.html

I NNOVATION IN ACTI ON

9/10/2013

19


https://www.novitas-solutions.com/appeals/status.html
https://www.novitas-solutions.com/appeals/status.html
https://www.novitas-solutions.com/appeals/status.html
https://www.novitas-solutions.com/enrollment/status.html
https://www.novitas-solutions.com/enrollment/status.html
https://www.novitas-solutions.com/enrollment/status.html
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Revalidations.html
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Revalidations.html
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Revalidations.html
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Revalidations.html
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Revalidations.html
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Revalidations.html
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Revalidations.html
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Revalidations.html
https://www.novitas-solutions.com/appeals/status.html
https://www.novitas-solutions.com/appeals/status.html
https://www.novitas-solutions.com/appeals/status.html

Overpayments \\
NOVILS

* Novitas identifies overpayment and sends
demand letter

— Copy of demand letter sent with check

— No form involved with demanded debt

Provider identifies overpayment

— Voluntarily sends unsolicited check

— Use return of monies form

* https://www.novitas-
solutions.com/refman/chapter-24.html

I NNOVATION IN ACTI ON
]
I
Stay Up-to-Date \\

NOVITAS

* Weekly Podcast

— Weekly podcast of the latest Medicare Updates
and other informative topics
— Subscribe-

« https://www.novitas-solutions.com/podcasts/

* Web Updates

— Daily E-mail of the latest Medicare Updates
— Subscribe at:

« https://www.novitas-solutions.com/mailinglists.html

I NNOVATION IN ACTION

Centers for Medicare & N
Medicaid Services (CMS)  NOVITAS

* The CMS website offers valuable
resources such as:

— CMS Internet Only Manuals (IOMs)

— Medicare Learning Network (MLN) Matters
Articles

— Open Door Forum

« For additional resources visit:
— http://www.cms.gov/
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Thank You \\
NOVITAS
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