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• Prior Authorization Updates 
• VA CCN 
• UHC Updates 
• LINK Updates & Enhancements 
• UHC On Air 
• Claim Issue Resolution 
• Network Management Resource 
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Prior Authorization 
Updates 
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CPT Code Changes and Modifications to 
Approved Prior Authorizations 

In response to your feedback, we’ve introduced enhancements to our prior authorization 
process for UnitedHealthcare commercial members. 

 
 

• Prior Authorization Code Crosswalk Tables 
 

• Allow CPT Code Changes & Modifications to an 
existing, approved prior authorization 
 

• New Technology Enhances Online Prior 
Authorization Process    
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CPT Code Changes and Modifications to 
Approved Prior Authorizations 
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• Provider received prior authorization approval from UHC  
• At the time of service, you need to perform a different code than what was originally 

approved.   
• Check the Prior Authorization Crosswalk Table to check if your CPT code combination 

is listed.  
• You can find the Prior Authorization Crosswalk Table at UHCprovider.com > Prior 

Authorization and Notification > Advance Notification and Plan Requirement 
Resources > UnitedHealthcare Commercial Plans Prior Authorization Crosswalk 
Table. 

• You read the table from left to right. If you obtain a prior authorization number for a 
CPT code listed in the left column, and the procedure is later changed to the 
corresponding CPT code in the right column, you don’t need to update the original 
prior authorization request.  

• If you obtain a prior authorization for a CPT code listed in the left column, and the 
procedure is later changed to a CPT code not listed in the right column, you must 
modify the original prior authorization number request. 
 

Prior Authorization Crosswalk Table 
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UHCprovider.com: Crosswalk 
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• Prior Authorization Crosswalk Table is published for commercial accounts 
at www.uhcprovider.com  

• We created the Prior Authorization Crosswalk Table to help you easily 
determine when an update to an approved prior authorization is needed, or 
if the claim will pay correctly. 
 
 
 
 

http://www.uhcprovider.com/
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CPT Code Changes and Modifications to 
Approved Prior Authorizations 
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• Provider received prior authorization approval from UHC  

 
• Prior to the services being performed, the provider determines that a different 

procedure will be performed due to further testing or findings, or a change in 
condition.  This code combination is NOT on the Prior Authorization Crosswalk Table.  
 

• Provider calls UHC at 877-842-3210  to advise of the need for an update to the 
original request for prior authorization.  
 

• If the service is medically necessary, you can make CPT code changes to an existing 
approved prior authorization by calling to provide us with updated clinical information. 
 

• We will allow changes within 5 business days after the service was rendered and 
before you submit the claim.  
 

Allow CPT Code Changes & Modifications to an 
existing, approved prior authorization 
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CPT Code Changes and Modifications to 
Approved Prior Authorizations 

• If we call to update a PA within 5 days after providing the services, how soon will we receive the 
determination?  
 Decision is usually communicated within 1-3 days. 
 

• Can we add multiple CPT codes to the PA after the services will be rendered?  
 Yes, as long as the added codes are clinically related to the original Prior Authorization 
 

• Can we appeal the new PA decision (after services are rendered)? What recourse do providers 
have if we deny an authorization for services that were already rendered?  
 Yes, they will have the standard appeal rights.    
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UHCprovider.com: Crosswalks 
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• Radiology Crosswalks are published on www.uhcprovider.com  
• Different lists for Medicare Advantage & Commercial Accounts  

 

http://www.uhcprovider.com/
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New Technology Enhances Prior 
Authorization Process  
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We’re implementing new enhanced functionality in our Prior Authorization 
and Notification tool on Link that may provide improved response times for 
all lines of business.  
 

Beginning in October 2019, when you submit a Prior Authorization request 
for certain services in the Link Prior Authorization and Notification tool, you’ll 
be prompted to provide clinical information and may receive improved 
response times on prior authorizations within the site.  

The functionality will be released for many service categories requiring prior 
authorization throughout the coming months. For more specific information 
please access the new Technology Enhancement Topic found in the 
Interactive Guide for the Prior Authorization and Notification Tool  
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New Technology Enhances Prior 
Authorization Process  
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VA CCN 
Veterans Affairs Community 

Care Network 
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VA CCN 
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VA CCN 
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18 



© 2019 United HealthCare Services, Inc. All rights reserved. 

VA CCN 
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UHC Updates 



Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. PCA_1_19-00147_UHN-PRES_07092019 

Provider Education 

Take advantage of online training opportunities 
From CEU/CME courses to recorded webinars, we have training options to 
help you stay up to date on the health care industry and learn how to use 
UnitedHealthcare’s many tools and resources. Highlights include: 
 
The New Provider Orientation Training Course 
This short, half-hour course will help you and your staff learn more about the 
tools and other resources you’ll need to use as you do business with 
UnitedHealthcare. It’s available on demand, 24/7, so you can complete it 
whenever your schedule allows. 
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Provider Education 

Click here to access the course: 
• chameleoncloud.io/review/2335-5c82c81c6f4b8/prod  
 
UHC On Air 
• This is a source for live and on-demand video broadcasts that give you in-

depth program information and other updates from UnitedHealthcare. And, 
they’re available from any device. 

 
• Check out all of the training options available at: 
   UHCprovider.com/training  
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Updates to Requirements for Specialty 
Medical Injectable Drugs 
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UnitedHealthcare Commercial Plan Outpatient Medical Benefit Injectable 
Medication Prior Authorization Process Change for Certain Specialty 
Drugs  
 
Effective Oct. 1, 2019, Optum – an affiliate company of UnitedHealthcare – will 
start managing prior authorization requests for certain medical benefit 
injectable medications for UnitedHealthcare commercial plan members. This 
includes UnitedHealthcare of the River Valley. You should continue to request 
notification/prior authorization for UMR and UnitedHealthcare Medicare 
Advantage members through the existing processes until future notice.  
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Updates to Requirements for Specialty 
Medical Injectable Drugs 
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You’ll need to use a new process to request a prior authorization once 
the existing authorization expires or if you change the therapy.  
Changes in therapy include place of therapy, dose or frequency of 
administration. Active prior authorizations that were obtained through the 
current process will remain in place.  
 
How the New Process Works  
You’ll submit prior authorization requests online using the Specialty Pharmacy 
Transactions tool on Link.  
• Sign in to Link by going to UHCprovider.com and clicking on the Link 

button in the top right corner.  
• Select the Specialty Pharmacy Transactions tile on your Link dashboard. 

You will be directed to the new website we’re using to process these 
authorization requests.  

• Be sure to attach medical records, if requested.  
 
Learn more at UHCprovider.com/paan. 
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Updated Requirements for Specialty 
Medical Injectable Drugs 

UnitedHealthcare Commercial Plan Outpatient Medical Benefit 
Injectable Medication Prior Authorization Process Change for Certain 
Specialty Drugs  
Effective Oct. 1, 2019, Optum — an affiliate company of UnitedHealthcare — 
will start managing prior authorization requests for certain medical benefit 
injectable medications for UnitedHealthcare commercial plan members. 

You’ll need to use a new process to request a prior authorization once 
the existing authorization expires or if you change the therapy. 
How the New Process Works  
You’ll submit prior authorization requests online using the Specialty Pharmacy 
Transactions tool on Link.  
• Sign in to Link by going to UHCprovider.com and clicking on the Link 

button in the top right corner  
• Select the Specialty Pharmacy Transactions tile on your Link dashboard  

Learn more at UHCprovider.com/paan. 
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Outpatient Injectable Cancer Therapy 
Prior Authorization Requirement 

Effective Oct. 1, 2019, prior authorization for certain outpatient injectable 
chemotherapy and related cancer therapies will be required for all 
UnitedHealthcare Medicare Advantage health plan members. This includes 
AARP® MedicareComplete, Care Improvement Plus, UnitedHealthcare Dual 
Complete® and UnitedHealthcare Group Medicare Advantage plans. Optum, 
an affiliate company of UnitedHealthcare, will manage these prior 
authorization requests.  
  

How to Submit a Prior Authorization Request  
To submit an online request for prior authorization, go to UHCprovider.com 
and sign in to Link to access the Prior Authorization and Notification tool. 
Select the “Radiology, Cardiology + Oncology” box. After selecting Medicare 
as the product type, you will be directed to another website to process the 
authorization requests. 
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Referral Requirements for  
UnitedHealthcare NexusACO 

UnitedHealthcare NexusACO includes two benefit plans with different referral 
requirements: 
• Referrals are required before a NexusACO R member can see most network 

specialty care providers. NexusACO OA members do not have referral 
requirements. 

• Referrals to network physicians must be submitted electronically by the 
member’s primary care provider (PCP) or a PCP with the same tax ID number 
(TIN). 

Submit Referrals and Verify Referral Requirements Online 
The referral and notification/prior authorization processes are separate.  
Requirements vary by member benefit plan: 
• Use the eligibilityLink tool at UHCprovider.com/eligibilityLink to find out if 

referrals, notifications or prior authorizations are required for the requested 
services. 

• Use the referralLink tool on Link to see if a referral is needed for your patient, 
submit a referral request and check referral status. 
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Notification/Prior Authorization for 
Lower Extremity Vascular Angiograms 

Effective Oct. 1, 2019, we’ll have a new required notification/prior 
authorization process for lower extremity vascular angiograms for 
UnitedHealthcare commercial and Medicare Advantage plans. 

You’ll need to complete the notification/prior authorization process when 
requesting a lower extremity angiogram or intervention for new and existing 
members for the following CPT® codes:  

• 75710: Angiography, extremity, unilateral, radiological supervision and 
interpretation  

• 75716: Angiography, extremity, bilateral, radiological supervision and 
interpretation  

How to Request Notification/Prior Authorization  
Online: Go to UHCprovider.com/paan.  
By Phone: Call the Provider Services number on your patient’s member 
health care ID card. 
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LINK Updates & 
Enhancements 
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claimsLink Updates and Enhancements 

• New Search Options 
– Search by claim number or patient account number and get up to 24 months of 

claims history. 
• Payment Information 

– If a claim is paid by check, you can see whether it was sent to the member or a 
care provider. You can also see which address it went to if it was sent to a care 
provider. 
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claimsLink Updates and Enhancements Continued 

• Display Updates 
– “View Claim Details – Line Items” was added to make it easier to get to line-level 

details. You can also scroll down to see the same information. 
– The columns in the line item section have been reconfigured so more information 

fits on the screen without the need to scroll left or right. 
– The “View” hyperlink has been moved to the left side of the screen. Use this link to 

find Remark Codes and other line details. 
• Help Button 

– We’ve added a “help” button on the right side of the screen. It will bring you to 
UHCprovider.com/claimslink for quick reference guides and other resources. 
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https://www.uhcprovider.com/en/claims-payments-billing/claimslink-self-service-tool.html?CID=none


eligibilityLink Updates and Enhancements 

• Vision Plan Benefits Added 
– If a member has vision benefit coverage separate from their medical coverage, 

optometrists and ophthalmologists can view plan benefits such as covered exams, 
hardware and hardware options. 

• Accumulations 
– See when a member is eligible for their next covered exam, applicable age limits 

and copays. 
– For hardware, you can see how often a member is eligible for a set of frames, 

lenses or contacts and if they’ve already used the benefit.  
– You can also view prior and future coverage details - the past 6 years of coverage 

information or coverage that will begin within the next year. 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

34 



Document Vault Updates and Enhancements 

• Provider Remittance Advice Added 
– View and download UnitedHealthcare commercial and Medicare provider 

remittance advice (PRA). Files will be available for 6 months. 
• Improved Navigation 

– Documents are grouped by organization name and stored in separate folders so 
you can find what you need faster. 

– Default search option changes based on the type of document you’re viewing.  
– Customized information based on the type of document viewed 
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My Practice Profile Updates and Enhancements 

• View and Attest to Demographic Data for All Groups Associated with 
Your Tax ID Number 
– Including facility and ancillary providers such as inpatient, outpatient and urgent 

care facilities. 
– Entries in italics with a lock icon, you’ll need to use the Facility/Practice Profile tool 

to make demographic changes for that facility group.  
• Print Button 

– Use the print button on the right side of the transaction status page to print a list of 
the changes you’ve requested. 
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referralLink Updates and Enhancements 

• Search for Referred to Providers by National Provider Identifier 
Number 
– Referring providers can now search for referred to specialists by their National 

Provider Identifier (NPI) number.  
• Therapy Services for Medicare Members 

- Medicare requires referrals for specialists and physical, occupational and speech 
therapy services.  
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UHC On Air 
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CEU/CME Opportunities 
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CEU/CME Opportunities 
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Arkansas Advocates in Action 
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Arkansas Advocates in Action 
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Arkansas Advocates in Action 
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• 3rd Thursday of every month  
• 9:00am 
• Network Bulletin Review 
• Trending Topics 
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Claim Issue 
Resolution  
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1 

2 

3 

4 

Claim Reconsideration 
• Submit via claimsLink app on Link dashboard 
• Call Provider Services and request claim be sent back for reconsideration/reprocessing 

• Be sure to record the call reference number  
• Mail paper reconsideration form 

Claim Escalation Team 
• Submit email to Claim Escalation team at southeastprteam@uhc.com  
• Use Excel template to capture required claim data 
• Include detailed description of issue and include attachments if needed 

Provider Relations 
• If Steps 1 and 2 are not resolved to your expectation, then reach out to your 

Provider Relations Advocate for assistance 

Appeal 
• Last step in the claims escalation process 
• Use when no resolution to your expectation 
• One level of appeal 

mailto:southeastprteam@uhc.com
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Does this Claim Escalation Process Really 
Work?  What providers are saying…. 
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“They do an excellent job in 
responding, escalating and 

providing any additional 
information that is needed.”  

Shanelle D. 
 

“Super friendly. And knew exactly 
how to explain the claims with the 
issues.”  Beth H  “I had my doubts when 

entering the case. But I 
was very impressed with 
the team that handled my 

case.”  Michelle C 
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Network 
Management 
Resources 
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Network Management Resource Team 

• Call – (866) 574-6088 
• Email – swproviderservices@uhc.com 
 

Credentialing status 
 
Demographic Changes 
»Additions, Terminations 
»Address Updates 
 

Contract questions and updates 
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