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Together, all the way.



* IFP Connect Network

» High-Tech Radiology Site of Care

 Digital Solutions

» Payer Solutions and Shared Administration Accounts
» Updates and Resources

e Q&A

AGENDA




IFP CONNECT NETWORK®

Providing local, personalized care




Cigna IFP Connect

Key Features

PCP selection encouraged,
not required

(exception: IL)

Referral encouraged,
not required

(exception: IL)

Q
No out-of-network No away-from-home In- and out-of-network
benefits e coverage for emergency

*For emergency medical conditions as defined in the plan documents.

care*
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IFP Connect Network: Sample ID card

T
Identifies the network

W N S N N S SN S S N N S S - ~ o N N N N N N N N N N N N R N N N N N N N N N N N N N N N N N N N N N N N N N N N N N e,

For Premium, Billing and Enrollment Questions please call: 1-877-900-1237

RxBIN 017010 RxPCN 0518GWH For Benefit and Claim questions please call: 1-866-494-2111

RxGrp 00884700  RxID 105870055 00

For Pharmacists Only: 800-351-9170

o - -

RE19A (1/16) Mask 606 Issue Date: 09/02/20

i N R R R N R R R R R R - -—— -

N
Miete » \

2.‘)':('5 vConnect. 1 { You may have to show this card when you receive care. This doesn't guarantee coverage. Not using this .i

e Knoxville/Chattanooga : 1 card correctly is fraud. For emergencies, call 911 or get immediate care. Contact your doctor after you :

Clgnﬂ- 1 get emergency services. If you don't know if your situation is an emergency, call your doctor or our g

Cigna Health and Life Insurance Company : i 24/7 Health Information Line. Customers: Your plan may limit or exclude out-of-network (OON) :

Medical/Rx 1 benefits. Check your plan documents for precertification or other requirements that may apply to g

: services from OON Providers. Health Care Professionals: Check your provider contract for :

Group: 00884700 1 precertification requirements. 1

Issuer (80840) Primary Care $60-0% I Customers: myCigna.com Health Care Professionals: CignaforHCP.com :

iD: 999999890 Specialist  Ded-50% i i

Name: JOHN DOE Urgent Care  $75-0% ! . !

ER Ded-50% : ) Medical Claims PO Box 188061 Chattanooga, TN 37422-8061 Payer ID #52308 H

No Referral Required Hospital Ded-50% i 1

Network Set T103 : Rx Claims Pharmacy Service Center, PO Box 188053, Chattanooga TN 37422-8053 :

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

! U

4 4

rd

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

*For illustrative purposes only
**[f a patient shows up without an ID card, you can identify the patient’s plan and network by accessing one of our electronic tools or calling Customer Service

W\,

¢ Cigna.
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HIGH-TECH RADIOLOGY SITE OF
CARE




High-tech Radiology Site of Care Medical Necessity Review

On August 1, 2020, we expanded our precertification requirements for computed tomography (CT) scans and magnetic
resonance imaging (MRI) to include a medical necessity review of the site of care. This requirement applies for customers with

fully insured benefit plans and those who are covered under the Cigna employees benefit plan.*

What this means to you and your
patients with Cigna plans

eviCore healthcare (eviCore) will
approve:

> Precertification requests that
include an appropriate site of care,
and are in accordance with the terms
of our coverage policy and the
customer’s benefits.

> An outpatient hospital setting when
medically necessary, as defined in
the Site of Care: High-tech Radiology
policy and the customer’s benefit
plan.

Standard Cigna benefit plans will not
cover a service or a site of service as
medically necessary if there is a
lower-cost clinically equivalent
alternative.

How to submit precertification
requests

You can continue to submit
precertification requests for these
services to eviCore by logging in to
the eviCore website (eviCore.com >
PROVIDERS).

View the updated policy

You can access the updated Site of
Care: High-tech Radiology policy by
going to the Cigna for Health Care
Professionals website
(CignaforHCP.com) > Get questions
answered: Resources > Coverage
Policies > Policy Updates > Policy
Updates December 2019 > Site of
Care: High-tech Radiology —
(0550).

* We may not review the site of care in all geographic markets, pending regulatory

approval and/or network considerations.

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna




PROVIDER DIGITAL
SOLUTIONS

CignaforHCP.com modernization and our
future enhancements
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U
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Together, all the way. /__f(i Clg na.



The CignaforHCP.com has a new look —
beginning with the login or guest page

s

T
More mOdern and I Cigna for Health Care Professionals

fresh look _— B

Optimized user — ra—
experience:
S NIEIES

unnecessary clicks

I have atemporary I B

Haven't created an account yet?

Hew 1o register for aceess

Improved

performance and
quicker response
time @ @ @ @

P O I i C i eS an d Oth e r Find the right forms Review coverage policies Clinical rei & Precer process

Quickdly locate the forms you need for Access information on Cigna tandard payment policies
autharizations, referrats. or fng ar health covarage plan provisions and

. . Find appeal policies, claim edit
appeaing claims weh our Forms sesource. medical coverage policies with our i it b
procedures and laboratory and
----- a. ertensioe Coverage Policies resource anea.

accessible without @ @
logging in

Get guestions answered Join the Cigna netwerk
L 1 f. I d t th Our Resource Ebeary has access to many Bacome & contractad Cigna prosider!
Og I n I e S a e farms and information that you can access Chaose your field to get started: Medical,
before logeing in. Dental ar Behavioral.

Before you log in - Quick access links

Read the latest news Read our current newsbetters for Medical, Dental or Behavioral providers,

Find care for patients Find a health care professional in your patients’ neowork. Select a directory, and find network participating heakh care professionais that best

--Y‘.ﬂ clgnu Shateh Eesaiirtee Q

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna

\\..‘ "I

3¢ Cigna.



Dashboard

e .
:-T(i C i g na. Logout @ mohamed musthafa ~

Easily view recent Centoard et G Repors SV G, i
searches or ﬂagged Welcome, mohamed S

Delegation History Report

ite m S ] Request Fee Schedule

. Enroll in Electronic Funds Transfer (EFT) Options _—
% Patients | Recent =] Latest Updates
Manage EFT Settings

~ PATRICIA REARDON R Directory Update 8/12/19
Coverd 100699?58 Bt e ::?Is:bils:ue of Transformations newsletter
N t 't Learn Mare (2
aVI g a e O p ag e S [ RYE KENTO PATIENT ID: DATE OF BIRTH: B
= a =] Coverd U930329041 07/04/1975 09/10/2019
USIng top naVIQatlon. Policy Updates
] CALY JENSEN PATIENT ID: DATE OF BIRTH: feerntere 7
Caverd 100745484 03/06/1984 08/28/2010
Join us for a free webinar
" BKTK WMXOSVKMBOO PATIENT ID: DATE OF BIRTH: Learn More
Cowerd 100654582 07/30/1965
743172019
Latest Updates keep i e News Now vl
! ~ PATRICIA REARDON PATIENT 1D: DATE OF BIRTH: Learn More &
you apprlsed Of new Coverd 100699758 08/08/1973
! F/25/19
f t = Latest issue of Transfor
- ilabl
information Claime | Flagaed e | | T

Unflag all claims Where to find remittance reports on this site

Learn More

RANDHIR KAPOOR Paid
h 06/29/2018
PATIENT ID CLAIM REFERENCE SUBMITTED AMOUNT: DATE OF SERVICE: Palicy Update:
1903M0037800 50,00 03/20/2019-03/21/2015
Learn More &
RANDHIR KAPOOR Paid nast 101
NOTE: New screens are conceptual design and content. It may not be the final view.
Ve
N

3¢ Cigna.
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Patient Benefit search and Verification
Ensure you have the right patient to prevent billing errors

Q Pati ent Search Results
S e ar C h Modify Search Mew Search

PATIENT RESULTS AS OF 06/08/2020

. = Date of i 5 Caveraj Covara;
After locatin g your Patient ID Birth Last Name First Name Location 8e 80 Account

Date(s) Status
p atient from the [ wazet4641 MEARES] Skates stella 101 SKATES 01/01/2006 - Active 5120057-

Search results, @ Covered STREET Present COMBINED
GLASTONBURY, INTERFACE

Click patient ID to €T 06033 REGRESSION
view details ,

Verify
patient

Patient Verification

Please confirm this is your patient:

STELLA SKATES

Pop-up to review and
confirm the result is
the correct patient sy
Must confirm to GLASTONLRY, T 06033
proceed or close

Appears on all new e
searches.

01/mMiEst

92814641

W,
=

sutlr o C .
¢ Cigna
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Procedure code benefit lookup
Access your patient’s benefit information with ease by using a procedure code

Q) Benefit
search

After locating your
patient from the
Patient Detail screen,
start your benefit
search here

Code
lookup

Enter the procedure
code, or search by
description. You may
be prompted to include
the diagnosis code
and/or the place of
service.

coverage status Am | In-Network for this Patient? Select Network

Deductible Benefits @ Out-of-Pocket Maximum

Eligible in-network ti ) 4 100% View covered services and share of costs:
B AHICH PEVRENE SR B Ve Individual Out-of-Pocket Maximum: $2,500.00

Individual Deductible*: $600.00 I ooND Proceckic Cotas Met: $2.500.00 Ilemamlni. $0.00

Met: $600.00 Remaining: $0.00
- ]

Family Out-of-Pocket Maximum: $4,000.00
Met: $4,000.00 Remaining: $0.00
|

Generate Benefit Reference #
Family Deductible*: $1,000.00
Met: $1,000.00 Remaining: $0.00 OR

See General Benefits
Coinsurance: 10%

Procedure Code Search

Procedure Code Lookup
Start the process by searching with the CPT Code below

For PT/OT/Chire: Prier authorization for the benefit may be managed by a natlonal ancillary vendor, Please contact the appropriate vendor (Pre-Certification page).

Procedure Diagnesis Code Place of Service

Lsi‘ldo - MAMUAL THERAPY 1/> REGIDNSI Choose Diagnosis Awalting diagnosls code entry

Add Additional Code

Clear all Codes

W,
=

3¢ Cigna.

—
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Procedure code benefit lookup
Access your patient’s benefit information with ease by using a procedure code

Procedure Code Search

Procedure Code Benefits/Results
Clear all Codes

Procedure Diagnosis Code Expand All

Surgery M003 - Pyogenic arthritis, unspecified - as a primary diagnosis ~
(Pre-certiciation reguired™)

Place of Service: Hospital inpatient Services and Proessional Services

Inpattent Hospital ABC CSN Network In-Network Out-of-Network
CSN Network deductible  In-Network deductible Out-of-Network

See related services is waived Is walved deductible is walved

Coinsurance: 1504 Colnsurance: 2G04 Coinsurance: A4G06

Laboratory - General MO09 - Pyogenic arthritis, unspecified - as a primary diagnosis

Physical Therapy MO09 - Pyogenic arthritis, unspecified - as a primary diagnosis
(Pre-certiciotion required™)

Place of Service: Skilled Nursing Facility
Skilled Nursing ABC CSMN K In-N K ABC CSN i L {per calendor year}

R Facil
eS u I tS ey CSN Network deductible  In-Network deductible s Out-of-Network 7 completed 23 remaining
Is waived walved deductible s walved [E—

Coinsurance: 1 5% Copaymaent: sso Coinsurance: 45% 30 allowed visits®

Generate Benefit Reference Number ‘ Clear all Codes
¥ k.

View benefits by code and procedure.

Open the benefits for related services.

See the completed and remaining status bar when the benefit has limitations
Generate a Benefit Reference Number and save your search.

f;’_‘;:?}j\Cignaw
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Claims status detail enhancements

Atla s DE D ed O 0
a a
CA
Procedure:
FracmaeTe o (¥ Mxca O ST L] Crwarns "—El Fumre iﬂ i
(= Ty T Crangma [ [re e [T m
00 B0 ] W fLos s o o ﬁ
D 181y 3 A2 13 EBE. 18 o [ ﬂﬂ:
IR0 Baar L e W00 e
e e —————————————————

Remark Codes

$39.10, $140.0% ~ This charge & dened as payment
for this senvice i included in the global fee or case
rate relmbursement. The patient Is not responsible
1o ply this amaunt.

0311

$35.10, $140.0% ~ This charge ks denied as payment
for this service i Inclhuded in the global fee or case
rate reimbursement. The patient Is not responsible
o pay this amaunt,

6745

$39.10, $140.09 — This charge is denied as payment
for thes service kS included in the global fee or case
rate reimbursement. The patiant Is nat responsible
to pay this amount.

Additional Remark Code Clarification: Your cantract inchudes a global rate for certain relmbursements.
These services wedt denled a5 your case rate for the date(s) o i was pald on a different claim. Your patient
15 not responsible for individual senaces that pald al fee or case rate,

8 Remark Code Clarification: Your contract includes & global fee or case rate for certain relmbursements. These
services were denied as your case rate for the dateds) on this daim was paid en a different ¢laim, Your patient is not
responsible for indimidual services that paid under a global fee or case rate. Your contract Includes a glabal fee or
case rate fior certain reimbursements, These services were denied as your case rate for the date(s) on this claim was
pald o a different claim, Your patient Is not responsible for individual serices that pald under a global fee or case
rateYour contract indudes a global fae or case rate for cenain reimbursements. These serices were denled as your
cage rate for the datels) on this claim was paid on a differens claim. Your patiant is not respensible for individual
senvices that paid under a ghobal fee or case rate.

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna
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Online claims reconsideration

Submit requests quickly and easily

B Start a Reconsideration

Access directly from the claim details screen.

Claim Details sacktoresuits @

Claim #93714393777 & rant

#O03B7477724

#B3T29577599

#17405726662

#ABIH2H05986

#JAD5TETETARL

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna

5am Jones
il stein
Harry Jaccbs
Alicia Roberts

Nick Saban

TED
10/17/2018 at 2:56 pm
Br22/2018 at 1:22 pm
/372018 at 12:30pm
S/23/2018 at 4:50 pm

572372018 at 4:50 pm

Adjusted
Claim Processing Upheld
Adjusted

Adjusted

USEFULLINKS &

Reccnsideration History

History and
status

View submitted claim
reconsideration
requests and their
status.

Receive areference
number.

See who submitted
the request and when

ROLD%
-
-

¢ Cigna.

—
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Online claims reconsideration
Submit requests quickly and easily

Online
form

Gives step-by-
step guidance.
Speeds up and
simplifies the
process with a
guestionnaire.
Gives ability to
attach

documentation.

Provide
additional
details in the
notes.

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna

O erevious

Y

Questionnaire:

What do | want to request for this claim?

Piease chose a topic below to proceed to the reconsideration process.

Questionnaire

iows regguet maybe hondied o o odjuntment or oppect, which wil be determined af the time of processing. The drcision will Be based on federal anddor siote fow,

exereditndon wandordh mnd o defolled review of the dircurmstorees of the request.

My issue is related to...

Precertification of Services

Take actions regarding autharization information

Medical necessity or
Experimental/Investigational procedures

Supplement claim with additional procedural details

Claim denied or was not processed as
expected

Expand upan your expectations of the submitted claim

Level of Care/Days or Unit Disputes

Supplement claim with additional information regarding care
provided

Claim processed as out of network
incorrectly or to the wrong provider

Take actions to correct provider information

Corrections to a submitted claim

Change fields an your submitted claim

(1 1)
W,

3¢ Cigna.
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Real time benefit check

Real time benefit check (RTBC) delivers actionable prescription information through an

automatic service within providers’ existing EMR ePrescribing workflow

Standard ePrescribing workflow ePrescribing workflow with RTBC
3
5@ oX =P Ry - =
[ —
Provider selects ePrescribing ePrescription .
medicationand  capability in EHR received and Provider selects ePrescribing capability ~ RTBC returns Provider discusses
preferred sends eRX to filled at medication and in EHR automatically  patient-specific options with
pharmacy pharmacy selected preferred sends request for Real pharmacy benefit patient, finalizes
pharmacy pharmacy Time Rx benefits information prescription

1 f information
P
0= ‘ DE | RTBC
— takes

Electronic patient <13

|||]4_

N Electronic patient d
benefit eligibility check LHOITS P seconds o
identifies pharmacy bv_eneflt_ t_ellglblllty check D ePrescription
benefit manager identifies pharmacy . received and
benefit manager filled at selected

pharmacy

“i [] i"

3¢ Cigna.



CIGNAFORHCP.COM AND THIRD-
PARTY ADMINISTRATORS

Payer Solutions and Shared Administration Accounts




Payer solutions: Third-party administrators

Understand the Payer SO I Utl O nS we offer.

Cigna contracts with third-party administrators (TPAS), selected insurers, and claim administrators
(referred to collectively as “payers”) to share the administration of self-funded Administrative Services
Only (ASO) plans. We also contract with several insurance companies that issue individual and group
insurance policies.

For these relationships, we:
* provide access to our network
» perform medical management and utilization reviews
* re-price claims according to our contracted rates and claims logic
» provide clinical appeals management
» provide contract dispute resolution

TPAs and insurance companies:
e maintain eligibility
e administer benefits
» pay claims for these shared accounts on their own systems

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna 19



Payer solutions: Points of interaction

Claim flow: Contact the payer* for:

 Claims should be submitted to Cigna (payer ID 62308  Eligibility
or to the claims mailing address on the patient’s ID card * Benefits

« Cigna prices the claims based on the network * Precertification
contracted rates » Claims status

e The priced claim is then forwarded to the payer  Non-pricing appeals
for payment based on the patient’s eligibility
and benefits * The contact phone number is

. : located on the patient’s
* The payers then remit payment following D card

contractually agreed upon turnaround requirements

Clinical and contract-related appeals: Contact Cigna* for:

» Appeals of clinical denials should be sent to Cigna  Reimbursement issues
using the contact information supplied in the « Pricing appeals
denial letter(s) « General contract

» Appeals of application of contract rates should go to guestions

the address on the patient’s ID card

* The contact phone number for
Cigna is 888.663.8081

\\ '-
AL 4

3¢ Cigna.

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna



Identifying the type of account: Payer Solutions or Shared
Administration

Patient Search
B (- 1reoeresurs | o

PATIENT RESLULTS AS OF «» DZSTI0TS

f Pabant 1D Chate ol Patier Palignl [ ST T T COner a s IS e Al porit MOtes
Sirth Las Marma Firs? Mams From Ta Silatus

"r k] Asan 001011 Prosand Shared

Acimerecira bons

Alkarcs BEMEFIT

Pt PLAN
f .l Shelia 0102018 Presearil Payer

Solubons

Patient search results

When searching for a patient, the Coverage Status column
indicates if the plan is Shared Administration or Payer

‘ Solutions.

,_)(__ﬁlg na.
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Identifying a patient with third-party administrator (TPA) coverage

Martha Brown « AN VIEW DETAILS IN N

COVERAGE DETAILS ESTIMATE COSTS m

¢ DETACH | USEFULLINKS ~ | & ~

Patient ID: U92810582 01 Coverage From: 07/01/2013 Coverage To: Present

ELIGIBILITY AS OF: » 04/08/2019
D Account #: Account Name: Plan:

rious aspects of this patient's plan, which may include claim processing, utilization manager

TZ RESOURCEONE ADMINISTRATDRS is fesponsible foLadministesing va
ge informatialy, call 800.967 2077

This is not a guarantee of coverage or that the coverage amounts Shown will remain unchanged until the date services are rendered. Any claim submitted is subject to a
provisions including eligibility requirements, exclusions, limitations and state mandates. Coverage will be determined on the basis of the facts existing when services are

rendered.

The Patient Eligibility and Benefits page

Under the coverage details section when the patient’s
benefits are not managed by Cigna, the website will indicate
the TPA name and phone number.

Y
Y
‘\. -

3¢ Cigna.
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CignaforHCP.com > Resources > Medical Resources > Medical Plans

and Products

‘ Resources w Medical Resources w  Medical Plans And Products '

Medical Plans And Products

An overview of more than 10 Cigna medical plans inclueding indemnity, HMO and network, Medicare, open access, PPO and more.

Document Title

Cigna Choice Fund®

Cigna Medicare Rx®

Cigna-HealthSpring Medicare Adwantsge Employer Plans-Phoenixz 2017
Cigna-HealthSpring Meadicare Adwantage Individual Plans 2017
Cigna Indemnity Vision Care

Cigna Medicare Surround®

Cigna Metwork Vision

Cigna Vision Plans

Cigna \ision PPO

HMC and Network

Cigna SureFif®

nd eminity

LocalPlus®

Open Access Plus

Open Access Plus plans, administered by QualCare

Point of Service (POS)

Preferred Prowvider Organization (PPOY)

Seton Insurance Company plans

Shared Administration

Strategic Allances

Wiant/Beech Street Client Listing

Document Type

Online Resource

Online Resource

FOF

FOF

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Online Resource

Dwocument Size

457TKB

Last Updated

04/12/2018

04/18/2015

022812017

02/00/2017

0oM6/2014

041212018

041212015

041212018

05/26/2018

041212015

0201312013

08/02/2018

12/15/2018

12/05/2018

02/01/2010

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna

Resource pages exist for
each plan type.

Each page has a link to a list of
active Payer Solutions and
Shared Administration
accounts. The lists contain
contact information including
TPA website links, if available.

¢ Cigna.
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KEEPING YOU UPDATED

The latest updates and resources available




COVID-19 Resources on CignaforHCP.com

Login to CignaforHCP.com and select Cigna’s Response to

Coronavirus

Dashboard Resources

A Updated 8/27] Cigna's Response to Coronavirus

¢ Interim Billing Guidelines for Coronavirus {COVID-19)

¢+ Provider Frequently Asked Questions for Coronavirus (COVID-19)

Resources include: .-
.s.""‘nlvtu
* Interim billing guidelines :

 Frequently asked

% o Y -
qguestions . 'J:.A

2

¢ Interlm Telehealth The Brave of Heart Fund
G u Id an Ce To provide financial, behavioral, and emotional
.. support to families of healthcare workers who loze
. Additional resources their lives in the fight against COVID-13.

Express Scripts discount prescription
program

Find a COVID-19 testing center

Testing locations will vary in your local are:
sending patients for testing, we recommen
checking with your local health departmen
system. Your patients can alse simply sean
for “COVID-19 testing near me.”

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna

Coronavirus (COVID-19) Resource Center

Resources to support
your mental health

Live-guided relaxation by telephone

= Awvailable for all providers at no cost

= Every Tuesday at 5:00pm ET

= Call 3662055379, enter passcode
113 29178, and then press #

Pre-recorded wellness podcasts

Additional emotional support resources

Additional Resources
Cigna Medicare
EBilling puidelines and telehealth

Cigna Behavioral Health
Interim Telehealth Guidance

Cigna Dental
Interim Communication to Providers

QualCare Workers Compensation
Interim billing guidance

.

b

~ Cigna.
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Coverage updates for telehealth and cost-share

Telehealth:

Cigna will cover virtual care through December 31, 2020 as follows:

For COVID-19 related screening (i.e., quick phone or video consult): Q{ +
» By a provider: No cost-share for customer
e Through a virtual vendor (e.g., MDLive): No cost-share for customer

For non-COVID-19 related services (e.g., oncology visit, routine follow-up care)
* By a provider: Standard customer cost-share
* Through a virtual vendor (e.g., MDLive): Standard customer cost-share

Cost-share:

Cigna will waive customer co-pay and cost-share through October 31, 2020 for screening,
testing and treatment related to COVID-19.

This includes:

 The initial COVID-19 screening

» Specimen collection by a health care provider
 Laboratory test

* Treatment

Additional information about these updates and others is available on the Cigna for
Health Care Professionals website (CignaforHCP.com). 3.‘).'; C I g na
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Recent coverage policy and precertification updates

Policy and coverage updates: Precertification changes:

May 2020 Codes added to the precertification list on

» Care Integration Services (R32) July 1, 2020:

June 2020 e We added 23 new Current Procedural Terminology
» Care Integration Services (R32) (CPT®) codes.

« Endometrial Ablation (0013) e We added 37 new Healthcare Common Procedure
 Transthoracic Echocardiography (TTE) in Coding System (HCPCS) codes.

Adults (0510)
We removed seven existing CPT codes from the

August 2020 precertification list on
* Intraoperative Monitoring (0509) July 1, 2020
« National Correct Coding Initiatives (NCCI)
editing for Facilities (R09) A complete list of precertification changes is available
* Nucleic Acid Pathogen Testing (0530) on the Cigna for Health Care Professionals website
* Omnibus Reimbursement Policy (R24) (CignaforHCP.com).

Information about these updates and others is
available on the Cigna for Health Care
Professionals website (CignaforHCP.com).

¢ Cigna.
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Provider SOLUTIONS & OPERATIONS

Telephone

number

Email address

Lindy Alexander

Violet Scheel

Eric Moxley

Celestine Hoskins-Love

Dr. James Lancaster

Experience Manager

Director, Network
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