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• IFP Connect Network
• High-Tech Radiology Site of Care
• Digital Solutions 
• Payer Solutions and Shared Administration Accounts
• Updates and Resources
• Q&A
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IFP CONNECT NETWORK®

Providing local, personalized care



Cigna IFP Connect

Key Features
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In- and out-of-network 
coverage for emergency 

care*

No out-of-network 
benefits

Referral encouraged, 
not required

(exception: IL)

No away-from-home 
care

PCP selection encouraged, 
not required

(exception: IL)

*For emergency medical conditions as defined in the plan documents.
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Identifies the network

*For illustrative purposes only
**If a patient shows up without an ID card, you can identify the patient’s plan and network by accessing one of our electronic tools or calling Customer Service
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IFP Connect Network: Sample ID card 
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HIGH-TECH RADIOLOGY SITE OF 
CARE
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Cigna SureFit can be found in the online 
directory at Cigna.com/hcpdirectory/

On August 1, 2020, we expanded our precertification requirements for computed tomography (CT) scans and magnetic 
resonance imaging (MRI) to include a medical necessity review of the site of care. This requirement applies for customers with 
fully insured benefit plans and those who are covered under the Cigna employees benefit plan.*

What this means to you and your 
patients with Cigna plans

eviCore healthcare (eviCore) will 
approve:

› Precertification requests that 
include an appropriate site of care, 
and are in accordance with the terms 
of our coverage policy and the 
customer’s benefits.

› An outpatient hospital setting when 
medically necessary, as defined in 
the Site of Care: High-tech Radiology 
policy and the customer’s benefit 
plan.

Standard Cigna benefit plans will not 
cover a service or a site of service as 
medically necessary if there is a 
lower-cost clinically equivalent 
alternative.

How to submit precertification 
requests

You can continue to submit 
precertification requests for these 
services to eviCore by logging in to 
the eviCore website (eviCore.com > 
PROVIDERS).

View the updated policy

You can access the updated Site of 
Care: High-tech Radiology policy by 
going to the Cigna for Health Care 
Professionals website 
(CignaforHCP.com) > Get questions 
answered: Resources > Coverage 
Policies > Policy Updates > Policy 
Updates December 2019 > Site of 
Care: High-tech Radiology –
(0550).

* We may not review the site of care in all geographic markets, pending regulatory 
approval and/or network considerations.

High-tech Radiology Site of Care Medical Necessity Review



PROVIDER DIGITAL 
SOLUTIONS

CignaforHCP.com modernization and our 
future enhancements



The CignaforHCP.com has a new look –
beginning with the login or guest page
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 More modern and 
fresh look

 Optimized user 
experience:  
Eliminates 
unnecessary clicks

 Improved  
performance and 
quicker response 
time

 Policies and other 
information 
accessible without 
logging in 

 Login fields at the 
top of the page



Dashboard
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Easily view recent 
searches or flagged 
items.

Navigate to pages 
using top navigation.

Latest Updates keep 
you apprised of new 
information

NOTE: New screens are conceptual design and content. It may not be the final view.



Patient Benefit search and Verification 
Ensure you have the right patient to prevent billing errors 
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Patient 
search

After locating your 
patient from the 
Search results,
Click patient ID to 
view details , 

Verify
patient

Pop-up to review and 
confirm the result is 
the correct patient
Must confirm to 
proceed or close
Appears on all new 
searches. 



Procedure code benefit lookup 
Access your patient’s benefit information with ease by using a procedure code
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Benefit 
search

After locating your 
patient from the 
Patient Detail screen, 
start your benefit 
search here. 

Code 
lookup

Enter the procedure 
code, or search by 
description. You may 
be prompted to include 
the diagnosis code 
and/or the place of 
service. 



Procedure code benefit lookup 
Access your patient’s benefit information with ease by using a procedure code
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Results

 View benefits by code and procedure.
 Open the benefits for related services.
 See the completed and remaining status bar when the benefit has limitations
 Generate a Benefit Reference Number and save your search.



Attachments may now be submitted on former 
Great West claims

Enhanced
remark
codes

 Remark Code 
Clarification

 Supplemental 
explanations are 
provided on certain 
Cigna remark codes

 Supplemental 
explanations are 
only viewable on 
Cignafor HCP.com

Claims status detail enhancements
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Online claims reconsideration 
Submit requests quickly and easily 
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Start a Reconsideration

Access directly from the claim details screen.

History and 
status

 View submitted claim 
reconsideration 
requests and their 
status.

 Receive a reference 
number.

 See who submitted 
the request and when



Online claims reconsideration 
Submit requests quickly and easily 
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Online 
form

 Gives step-by-
step guidance.

 Speeds up and 
simplifies the 
process with a 
questionnaire.

 Gives ability to 
attach 
documentation.

 Provide 
additional 
details in the 
notes.



Real time benefit check (RTBC) delivers actionable prescription information through an 
automatic service within providers’ existing EMR ePrescribing workflow

Provider selects 
medication and 

preferred 
pharmacy

ePrescription 
received and 

filled at 
selected 

pharmacy
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Electronic patient 
benefit eligibility check 

identifies pharmacy 
benefit manager

ePrescribing 
capability in EHR 

sends eRX to 
pharmacy

Standard ePrescribing workflow ePrescribing workflow with RTBC

Provider selects 
medication and 

preferred 
pharmacy

Electronic patient 
benefit eligibility check 

identifies pharmacy 
benefit manager

ePrescription 
received and 

filled at selected 
pharmacy

RTBC returns 
patient-specific 

pharmacy benefit 
information


Provider discusses 

options with 
patient, finalizes 

prescription

ePrescribing capability 
in EHR automatically 

sends request for Real 
Time Rx benefits 

information
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RTBC 
takes 
< 1.3 

seconds

Real time benefit check



KEY TRENDS IMPACTING THE HEALTH CARE DELIVERY SYSTEM

Payer Solutions and Shared Administration Accounts

CIGNAFORHCP.COM AND THIRD-
PARTY ADMINISTRATORS
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Payer solutions: Third-party administrators
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Cigna contracts with third-party administrators (TPAs), selected insurers, and claim administrators 
(referred to collectively as “payers”) to share the administration of self-funded Administrative Services 
Only (ASO) plans. We also contract with several insurance companies that issue individual and group 
insurance policies.

For these relationships, we:
• provide access to our network
• perform medical management and utilization reviews
• re-price claims according to our contracted rates and claims logic
• provide clinical appeals management
• provide contract dispute resolution 

TPAs and insurance companies:
• maintain eligibility
• administer benefits
• pay claims for these shared accounts on their own systems

Understand the Payer Solutions we offer.



Payer solutions: Points of interaction
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Claim flow: 
• Claims should be submitted to Cigna (payer ID 62308

or to the claims mailing address on the patient’s ID card
• Cigna prices the claims based on the network 

contracted rates 
• The priced claim is then forwarded to the payer

for payment based on the patient’s eligibility 
and benefits

• The payers then remit payment following 
contractually agreed upon turnaround requirements

Clinical and contract-related appeals:
• Appeals of clinical denials should be sent to Cigna 

using the contact information supplied in the 
denial letter(s) 

• Appeals of application of contract rates should go to 
the address on the patient’s ID card

Contact the payer* for:
• Eligibility
• Benefits
• Precertification
• Claims status 
• Non-pricing appeals

* The contact phone number is 
located on the patient’s 
ID card

Contact Cigna* for: 
• Reimbursement issues 
• Pricing appeals 
• General contract 

questions

* The contact phone number for 
Cigna is  888.663.8081



Identifying the type of account: Payer Solutions or Shared 
Administration
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Patient search results
When searching for a patient, the Coverage Status column 
indicates if the plan is Shared Administration or Payer 
Solutions.



Identifying a patient with third-party administrator (TPA) coverage
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The Patient Eligibility and Benefits page
Under the coverage details section when the patient’s 
benefits are not managed by Cigna, the website will indicate 
the TPA name and phone number.



CignaforHCP.com > Resources > Medical Resources > Medical Plans 
and Products
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Resource pages exist for 
each plan type. 

Each page has a link to a list of 
active Payer Solutions and 
Shared Administration 
accounts. The lists contain 
contact information including 
TPA website links, if available.



The latest updates and resources available 

KEEPING YOU UPDATED
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COVID-19 Resources on CignaforHCP.com 
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Login to CignaforHCP.com and select Cigna’s Response to 
Coronavirus 

Resources include:

• Interim billing guidelines 
• Frequently asked 

questions
• Interim Telehealth 

Guidance
• Additional resources



Coverage updates for telehealth and cost-share
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Telehealth:

Cigna will cover virtual care through December 31, 2020 as follows:

For COVID-19 related screening (i.e., quick phone or video consult):
• By a provider: No cost-share for customer
• Through a virtual vendor (e.g., MDLive): No cost-share for customer 

For non-COVID-19 related services (e.g., oncology visit, routine follow-up care) 
• By a provider: Standard customer cost-share
• Through a virtual vendor (e.g., MDLive): Standard customer cost-share

Cost-share:

Cigna will waive customer co-pay and cost-share through October 31, 2020 for screening, 
testing and treatment related to COVID-19.

This includes:
• The initial COVID-19 screening 
• Specimen collection by a health care provider
• Laboratory test 
• Treatment

Additional information about these updates and others is available on the Cigna for 
Health Care Professionals website (CignaforHCP.com).
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Policy and coverage updates: 

May 2020
• Care Integration Services (R32)

June 2020
• Care Integration Services (R32)
• Endometrial Ablation (0013)
• Transthoracic Echocardiography (TTE) in 

Adults (0510)

August 2020
• Intraoperative Monitoring (0509)
• National Correct Coding Initiatives (NCCI) 

editing for Facilities (R09)
• Nucleic Acid Pathogen Testing (0530)
• Omnibus Reimbursement Policy (R24)

Information about these updates and others is 
available on the Cigna for Health Care 
Professionals website (CignaforHCP.com).

Precertification changes:

Codes added to the precertification list on 
July 1, 2020:

• We added 23 new Current Procedural Terminology 
(CPT®) codes.

• We added 37 new Healthcare Common Procedure 
Coding System (HCPCS) codes.

We removed seven existing CPT codes from the 
precertification list on 
July 1, 2020

A complete list of precertification changes is available 
on the Cigna for Health Care Professionals website 
(CignaforHCP.com).

Recent coverage policy and precertification updates 
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CONTACT LIST
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Name Title Telephone 
number Email address

Lindy Alexander Experience Manager 479.846.0205 Lindy.Alexander@Cigna.com

Violet Scheel Director, Network 
Management   Arkansas 501.882.5542 Violet.Scheel@Cigna.com

Eric Moxley AVP Network Management 770.261.3642 Eric.Moxley@Cigna.com

Celestine Hoskins-Love Network Administrator, Cigna 
Medicare 501.747.4781 Celestine.Love@Cigna.com

Dr. James Lancaster Sr. Medical Director 615.595.3124 James.Lancaster@Cigna.com

Provider SOLUTIONS & OPERATIONS



Offered by: Connecticut General Life Insurance Company or Cigna Health and Life Insurance Company.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company,
Connecticut General Life Insurance Company, Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo,
and other Cigna marks are owned by Cigna Intellectual Property, Inc.

All models are used for illustrative purposes only.
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