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December 14, 2021
Arkansas Medicaid Educational Virtual Conference –

Physicians, Office Managers, Hospitals, Nurses
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Save the Date



December 15, 2021
Arkansas Medicaid Educational Virtual Conference –

Behavioral Health and Waiver Providers
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Save the Date
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afmc.org/PCPUpdatePackets



Medicaid Website Transition
■ www.medicaid.mmis.arkansas.gov transitions to 

www.humanservices.arkansas.gov
■ This migration does not affect the MMIS eligibility portal 

Provider Manual Updates, Official Notices, RA Messages
■ These can be found on the new Medicaid webpage:
https://humanservices.arkansas.gov/divisions-shared-
services/medical-services/helpful-information-for-providers/fee-
schedules/
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http://www.medicaid.mmis.arkansas.gov/
http://www.humanservices.arkansas.gov/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/fee-schedules/


COVID-19 Memos and Manuals

The DHS webpage which houses COVID-19 related information can be 
found on the new Medicaid webpage:
https://humanservices.arkansas.gov/covid-19/dhs-response-to-covid-
19/updates-for-providers/#covid-19-response-manuals-effective-
07012021
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https://humanservices.arkansas.gov/covid-19/dhs-response-to-covid-19/updates-for-providers/#covid-19-response-manuals-effective-07012021


Additional (Third Dose) COVID-19 Vaccination Shots
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Temporary Increase – COVID-19 Vaccination Administration 
Rate – Official Notice
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Temporary Increase – COVID-19 Vaccination Administration 
Rate – Official Notice (Contd.)
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2022 PCMH Open Enrollment

■ October 1 – November 15, 2021

■ PCMH webinar was held on September 10th
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PCP ConnectCare Online Portal VS 
seeyourdoc.org
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PCP Caseload Management

Copyright © 2021, AFMC, Inc.



Copyright © 2021, AFMC, Inc.



MyARMedicaid Phone App
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Three Types of Emergency Department Visits

■ Arkansas Medicaid reimburses for three types of Emergency 
Department Visits
• Emergent
• Non-emergent
• Assessment

■ Resources
• Billing guide
• Flowsheet
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Medication Assisted Treatment (MAT)

■What is Medication Assisted Treatment (MAT)? 
■Effective September 1, 2020, Arkansas Medicaid will support 
beneficiaries with Opioid Use Disorder (OUD). The program allows 
Medication Assisted Treatment (MAT) patients to exceed 

•12 physician visits per year limit
•$500 benefit limit for laboratory and x-ray services when associated with MAT 
•Clients will not be charged a co-pay for covered MAT services
•Medications provided will not count toward the beneficiaries’ prescription limit
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Medication Assisted Treatment (MAT)

■Enrollment for existing Medicaid providers
•Submit a written letter requesting XDEA be added to their provider file
•Submit copy of their DEA certificate and SAMHSA approval letter
(For help, see the MMIS Job Aid to learn how to upload documents (PDF, new 
window) on the portal)

■Enrollment for new Arkansas Medicaid providers
•How to submit your enrollment application online
•Upload your DEA certificate and SAMHSA approval letter as attachments to 
your application to ensure your XDEA is entered on your provider file
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https://humanservices.arkansas.gov/wp-content/uploads/MMIS_JobAid_UploadingDocuments.pdf
https://portal.mmis.arkansas.gov/armedicaid/provider/Home/ProviderEnrollment/tabid/477/Default.aspx
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