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Point of Care Assist
Adding real-time information to improve patient experience and outcomes

®
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How it works
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Real-time members’ 
health data is added 
to existing EMRs for 

UnitedHealthcare 
members.

Information is delivered 
as part of providers’ 

current workflow process 
to ease administration 
and reduce re-work.

Automatically 
alerts providers to 

patient care needs, 
aligned to member-

specific benefits.

Information is 
updated in real time 
and available 24/7. 
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We provide more insight
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Point of Care Assist integrates patient information to your existing 
electronic medical records (EMRs) to make it easier for care providers 
to understand what patients need at the point of care.
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Patient Eligibility

Provides real-time, patient-specific 
coverage information
• Increase knowledge of patient cost share 

at point of care
• Prevent payment delays caused by billing 

for ineligible members

Key features in enhancement:
• Confirms the patient’s coverage
• Provides the Patient ID and Plan ID
• Displays the patient’s copay
• Provides claims submission address
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Quality Care Opportunities

Identifies and notifies you of open 
quality care services opportunities
• Reduce pre-visit prep time, giving you more 

time with your patient
• Perform medication reconciliations and 

monitor medication adherence
• Close care opportunities by leveraging 

historical data
• Provides immediate awareness of Healthcare 

Effectiveness Data and Information Sets 
(HEDIS®)

• Provides Quality & Risk information on your 
UnitedHealthcare patients based on care 
from ALL provider types, ALL locations and 
ALL EMR systems.
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Patient Health History
Provides a one-click, at-a-glance overview 
of patient-specific health care events
• Spend less time searching for recent          

medical history
• Get a more holistic view of our patient’s         

health care needs
• Perform medication reconciliations and       

monitor medication adherence

Key features:
• A 13-month claims-based look back of your 

patient-specific health history, regardless of 
where services were rendered

• Shows information about patient’s visits, 
procedures, medications, immunizations and 
diagnoses all with 1 click
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Provides a one-click, at-a-glance 
overview of patient-specific health care 
events to help you:
• Save time by quickly getting the information 

you need to determine if a service requires 
prior authorization

• Determine the site of service at which to render 
services based on prior authorization 
requirements

• Reduce your calls and faxes

Key features:
• Offers quick lookup feature to help you 

determine which medical services require prior 
authorization, based on product type, state, 
procedure code(s) and an optional diagnosis 
code

• Minimal data is required to return a real-time 
response to determine if a prior authorization is 
required for a planned service

Prior Authorization
Quick Code Lookup
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Prior Authorization
Case submission

Provides a one-click, at-a-glance 
overview of patient-specific health 
care events to help you:
• Spend less time submitting and managing 

prior authorizations
• Reduce administrative burden with the 

ability to systematically extract clinical data 
required for prior authorization submission 
requests directly from the EMR

Key features:
• Ability to submit and manage prior 

authorization requests within your EMR
• Displays the prior authorization reference 

number and status of prior authorization 
requests in your EMR

• Allows you to submit notes and records 
directly from your EMR



© 2022 United HealthCare Services, Inc. All Rights Reserved. 

PreCheck MyScript® is integrated into 
your EMR and shows patient-specific, 
real-time medication costs and coverage
• Recommend lower-cost options
• Identify when medications aren’t covered by 

the patient’s health plan
• Identify medications that are listed as preferred 

or non-preferred

Key features:
• Gives you convenience of uninterrupted 

workflow during prescribing
• Includes comparative cost data on alternative 

fulfillment channels, enabling comparison of 
patients’ medication costs at retail versus home 
delivery

• Seamless integration with your EMR

PreCheck MyScript
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Non-emergent Surgery Search
Instantly see providers, specialists and 
more cost-effective sites in your patient’s 
health plan network to help you:
• Give your patients more insight into their options 

for procedures and surgical services
• Give your patients more insight into their options 

and costs
• Improve patient satisfaction by giving them more 

insight into decisions that can affect their out-of-
pocket costs

Key features:
• Display your patient’s estimated out-of-pocket 

costs
• Displays participating providers based on the 

patient’s geographic location when you search 
for a provider while in the EMR

• Allows the user to copy the details back into the 
patient’s record
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Instantly see providers, 
specialists and more cost-
effective sites in your patient’s 
health plan network to help:
• Give your patients more insight into 

their options for procedures and 
surgical services

• Gives your patients more insight into 
their options and costs

• Improve patient satisfaction by giving 
them more insight into decisions that 
can affect their out-of-pocket costs

Key features:
• Shows your patient’s estimated out-of-

pocket costs
• Displays participating providers based 

on the patient’s geographic location 
when you search for a provider while 
in the EMR

• Allows the user to copy the details 
back into the patient’s record

Specialty Search
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Instantly see providers, specialists and 
cost-effective sites in your patient’s 
health plan network to help:
• Give your patients more insight into their options 

and costs, so they are more likely to adhere to 
their plans and care

• Determine the best place of service quickly and 
easily

• Improve patient satisfaction by giving them more 
insight into decisions that can affect their out-of-
pocket costs

Key features:
• Display patient’s estimated out-of-pocket costs
• Displays participating providers based on the 

patient’s geographic location when you search 
for a provider while in the EMR

• Allows the user to copy the details back into the 
patient’s record

Radiology Search
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Lab Selection
Instantly see providers, specialists and 
cost-effective sites in your patient’s health 
plan network to help:
• Give your patients more insight into their                                

options for procedures and services
• Give your patients more insight into their                                   

options and costs
• Improve patient satisfaction by giving them more insight 

into decisions that can affect their out-of-pocket costs

Key features:
• Shows our patient’s estimated                                                       

out-of-pocket costs
• Displays participating providers based on the patient’s 

geographic location when you search for a provider 
while in the EMR

• Allows the user to copy the details back into the patient’s 
record

• Identifies Designated Diagnostic Providers



Athena &  
Point of Care Assist®
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Point of Care Assist & Athena
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Quality Care 
Opportunities 

referred to as  Gaps 
in Care

Patient Health 
History referred to 

as Patient 
Overview

Prior Auth Quick 
Code Look Up 

referred to as Prior 
Authorization 

Guidance

PreCheck
MyScript referred 
to as Real-Time 
Benefit Check

Search Services 
referred to as 

Referral 
Management  
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Quality Care Opportunities
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Gaps in Care in Athena –

• Athena specifically provides diagnosis gaps overview in their patient risk 
dashboard section. 

• Surfaces potential diagnoses in the patient risk dashboard section 
based off historical claims, manually entered gaps & information 
received from UnitedHealthcare

• Surfaces suspected diagnoses in the patient risk dashboard based on 
information from UnitedHealthcare

• Physicians & clinicians can take action on these in their Athena EMR for 
their UHC Medicare Advantage members and the data flows over to 
Practice Assist automatically.  

Referred to as Gaps in Care in Athena 



VIM &  
Point of Care Assist®
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Patient Eligibility

Provides real-time, patient-specific 
coverage information
• Increase knowledge of patient cost 

share at point of care
• Prevent payment delays caused by 

billing for ineligible members

Key features:
• Confirms the patient’s coverage
• Provides the Patient ID and Plan ID
• Displays the patient’s copay
• Provides claims submission address
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Quality Care Opportunities

Identifies and notifies you of open quality 
care services opportunities.
• Reduce pre-visit prep time, giving you more time with 

your patient
• Perform medication reconciliations and monitor 

medication adherence
• Close care opportunities by leveraging historical data

Key features:
• Provides immediate awareness of Healthcare 

Effectiveness Data and Information Sets (HEDIS®)
• Supports providing the appropriate care within the 

designated time frames
• Highlights Social Determinant of Health (SDOH) 

messages for members to help improve health and 
reduce longstanding inequities in health

Referred to in Vim as Care Gaps 
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Patient Health History
Provides a one-click, at-a-glance overview 
of patient-specific health care events
• Spend less time searching for recent          

medical history
• Get a more holistic view of our patient’s         

health care needs
• Perform medication reconciliations and       

monitor medication adherence

Key features:
• A 13-month claims-based look back of your 

patient-specific health history, regardless of 
where services were rendered

• Shows information about patient’s visits, 
procedures, medications, immunizations and 
diagnoses all with 1 click
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Provides a one-click, at-a-glance 
overview of patient-specific health care 
events to help you:
• Save time, by quickly getting the information 

you need to determine if a service requires 
prior authorization

• Determine the site of service at which to render 
services based on prior authorization 
requirements

• Reduce your calls and faxes

Key features:
• Offers quick lookup feature to help you 

determine which medical services require prior 
authorization, based on product type, state, 
procedure code(s) and an optional diagnosis 
code

• Minimal data is required to return a real-time 
response to determine if a prior authorization is 
required for a planned service

Prior Authorization Quick Code Lookup
Referred to in Vim as Prior Auth Check 
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Prior Authorization
Case Submission

Provides a one-click, at-a-glance 
overview of patient-specific health 
care events to help you:
• Spend less time submitting and 

managing prior authorizations
• Reduce administrative burden with the 

ability to systematically extract clinical 
data required for prior authorization 
submission requests directly                                 
from the EMR

Key features:
• Ability to submit and manage prior 

authorization requests within  your 
EMR

• Displays the prior authorization 
reference number and status of prior 
authorization requests in your EMR

• Allows you to submit notes and records 
directly from your EMR



Epic Payer Platform & 
Point of Care Assist
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Epic Payer Platform: Share a fuller picture
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Health System Health Plan

Visits

Diagnostics

Notes

Procedures

Diagnosis

Lab Results

Medications

Vitals
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Care management

Clinical Data Exchange: Providing the right data 
to reduce the administrative burden

UM Quality Claims review

Encounter summaries

Lab Results

Medications

Vitals

Procedures

PDF chart for audits

Risk accuracy

Encounter summaries

Lab Results

Medications

Vitals

Procedures

PDF chart for audits

Encounter summaries

PDF chart for audits

Encounter summaries

Discharge instructions

Supporting clinicals

Data while admitted

Encounter summaries

Medications

Care plans

SDOH assessments

Discharge instructions

QualityCare management UM
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