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COVID-19

As of August 1, 2023 dates of service, Cigna Healthcare 
reimburses providers for covered COVID-19 related services 
(e.g., vaccine administration, infusion treatments, and 
COVID-19 testing) at contracted rates. 

For more information, visit the Cigna for Health Care 
Professionals website (CignaforHCP.com) > Resources > 
Medical Resources > Doing Business with Cigna > Cigna’s 
response to COVID-19.
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http://www.cignaforhcp.com/
https://static.cigna.com/assets/chcp/medical/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCigna/medicalDbwcCOVID-19.html
https://static.cigna.com/assets/chcp/medical/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCigna/medicalDbwcCOVID-19.html
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Where to find 
helpful information

For commercial plans and eviCore healthcare 
services



Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2023 Cigna Healthcare

Online resources
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Cigna for Health Care Professionals website 
(CignaforHCP.com)

eviCore healthcare by Evernorth website
(eviCore.com)

http://www.cignaforhcp.com/
http://www.evicore.com/
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CignaforHCP.com quick access links 
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Coverage policies on CignaforHCP.com
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Use the Medical and Administrative A-Z Index or the 
search function to find the information you need.
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eviCore – Is precertification required?

Services provided by eviCore
• Radiology imaging
• Integrated oncology management
• Gastroenterology

For more information, visit eviCore.com > 
Solutions > Providers > Prior Authorization 
Automation > eviCore intelliPath®.
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http://www.evicore.com/
https://www.evicore.com/solutions/provider/prior-authorization-automation/evicore-intellipath


Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2023 Cigna HealthcareConfidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2023 Cigna Healthcare

Precertification

For commercial plans and eviCore healthcare services
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Precertification (i.e., prior authorization)
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Benef i ts

• Provides information for providers and patients regarding the coverage of services
• Assists patients in receiving disease management, case management, and other 

available services
• Avoids services that may not be covered and unplanned charges for the patient
• Facilitates timely payment of claims to all providers
• Reduces duplicity
• Patients receive evidence-based medicine/care
• Prior authorization process supports the quality pillar of evidence-based care/guidelines 

Precertification can improve the affordability of health care. Importantly, this does not always equate to finding a lower-cost 
alternative. Often, we may recommend using the more expensive option first, which eliminates unnecessary and potentially 
harmful steps – saving time and costs while improving outcomes.
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Submitting precertification requests – 
commercial medical plans

Use one of the following options to submit precertification requests for services for 
your patients with commercial medical plans.
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• Use your practice management system or vendor – Health Care Request and 
Response (ANSI 278)

• Log in to CignaforHCP.com > Patients > View and Submit Precertification
• Call 800.88Cigna (882.4462)
• Log in to eviCore.com based on service type

How to appeal a decision: Log in to CignaforHCP.com > Patients > Search Patients > Precertification. 
After selecting the precertification you would like to appeal, click the “Start Appeal” button and follow the 
steps.

Refer to Cigna Healthcare’s coverage policies on CignaforHCP.com to identify all required information.

http://www.cignaforhcp.com/
http://www.evicore.com/
http://www.cignaforhcp.com/
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Submitting precertification requests – eviCore
eviCore services include cardiology, durable medical equipment, gastroenterology, home health, medical 
oncology, musculoskeletal, radiation oncology, radiology, and sleep.
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1
Log in to

eviCore.com

2
If a staff member is 
creating the request, 
they should use the 
clinical worksheets 

Upload any 
additional 

information required 
to the Certification 

Summary page

How to appeal a decision 
Any requests submitted via eviCore can be appealed.

Refer to eviCore’s 
checklist to learn how 
to speed up the prior 
authorization process.
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https://www.evicore.com/
https://www.evicore.com/provider/online-forms
https://www.evicore.com/provider/request-an-appeal#:%7E:text=If%20the%20level%20of%20review,792%2D8744%2C%20option%204.
https://www.evicore.com/-/media/files/evicore/provider/training-resources/how-to-speed-up-prior-authorization.pdf
https://www.evicore.com/-/media/files/evicore/provider/training-resources/how-to-speed-up-prior-authorization.pdf
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New 
precertification 
dashboard on 
CignaforHCP.com

Precertification will 
be added to the 

dashboard
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Eliminate scrolling to set eligibility date 
to current date
 
Users are now able update the eligibility date to today by clicking the “Set eligibility as of date to today” 
button. This updates the calendar to the current date without scrolling back to the top of the screen.

14
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Current experience: User must go into the precertification to start an appeal. 

Starting an appeal from the Precertifications page

15
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Future experience: 
Users will now be 
able to start an 
appeal from the 

Precertifications tab.

Starting an appeal from the Precertifications page

16
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CHCP.com and 
Third-Party 
Administrators

Cigna Healthcare Payer Solutions and Shared Administration Accounts
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Cigna Payer Solutions

Claim flow
• Provider submits claim electronically to Cigna 

Healthcare (payer ID 62308) or to the address 
on the patient’s ID card.

• Cigna Healthcare prices the claim based on the 
network-contracted rate, and forwards it to the 
payer for reimbursement based on the 
customer’s eligibility and benefits.

• The payer remits payment following 
contractually agreed-upon turnaround 
requirements.

Where to send appeals
• Send appeals of clinical denials to Cigna 

Healthcare using the contact information 
supplied in the denial letter(s). 

• Send appeals of application of contract rates 
to the address on your patient’s ID card.

Contact payer for:

• Eligibility
• Benefits
• Precertification
• Claims status
• Non-pricing appeals
Call the phone number on the 
patient’s ID card.

Contact Cigna Healthcare for: 

• Reimbursement issues 
• Pricing appeals
• General contract questions
Call 888.663.8081.

Claims and appeals: Points of interaction
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Identifying the type of account

Patient Search results
When searching for a patient, the Coverage Status column 
indicates if the plan is Shared Administration or Payer Solutions.

Payer Solutions or Shared Administration
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Identifying a patient with third-party 
administrator (TPA) coverage

Patient Eligibility and Benefits page
Under the Coverage Details section, when the patient’s benefits 
are not managed by Cigna Healthcare, the website will indicate the 
TPA name and phone number.
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Resource pages
Payer Solutions and Shared Administration

Resource web pages exist for 
each plan type 
Each web page has a link to a list 
of active Payer Solutions and 
Shared Administration accounts. 
The lists contain contact 
information, including TPA website 
links, when available.

For more information, visit CignaforHCP.com > 
Get questions answered: Resource > Medical 
Resources > Medical Plans and Products.

http://www.cignaforhcp.com/
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Recent policy 
updates

Coverage and reimbursement policies and 
precertification updates
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Reimbursement policy updates

Anesthesia claims submitted with unbundled codes
Effective October 14, Cigna Healthcare will administratively deny the 
unbundled Current Procedural Terminology (CPT®) code when billed with 
one or more anesthesia codes by the same provider on the same day. 
The Anesthesia Services (R39) reimbursement policy will be updated to 
reflect this change. 

Reimbursement for claims submitted with modifier AD
Effective October 14, Cigna Healthcare will reduce reimbursement to 
four units for anesthesia claims submitted with modifier AD and CPT 
codes 00100–01999. The Anesthesia Services (R39) and Healthcare 
Common Procedure Coding System (HCPCS) National Level II Modifiers 
reimbursement policies will be updated to reflect this change. 

Somatic nerve injection claims submitted with unbundled codes 
Effective November 12, Cigna Healthcare will implement a new 
reimbursement policy, Professional Bundled Services (R44), that will 
administratively deny the unbundled imaging CPT code when billed with 
one or more somatic nerve injection codes by the same provider on the 
same day. 

23
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Arkansas Prior 
Authorization 
Exemption 
Program
Arkansas Gold Carding Law

October 9, 2023 24
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Overview of Arkansas Provider Prior Authorization 
Exemption Process:
Once Providers submit Preauthorization requests, they should expect Cigna to respond using the following process: 

• A provider is not required to request an exemption to qualify for the exemption.
• Cigna will determine Providers who submit authorization requests for Medical services and Providers who submit authorization 

requests for Behavioral services.
• Cigna will determine Provider/Physician/Facility Preauthorization Exemption for Specific Health Care Services.
• Cigna will Communicate status to Providers via notification letters.
• Cigna will apply Provider/Physician Preauthorization Exemption for Specific Health Care Services in Cigna systems with first 

exemption period valid until 9/30/2024. 
- Internal Staff can provide information to providers/physicians about the preauthorization exemption process using their chosen communication method.

• Provider evaluations to take place once per year using 6 months of data, exemptions beyond 9/30/2024 will be valid for 12 months. 

Appeals:
• At the insurer’s expense, a provider has a right to a review of a reversal of a prior authorization exemption within twelve (12) months of 

receiving proper notice of recission from an insurer, to be conducted by an independent review organization (IRO). The IRO will 
complete an expedited review no later than the thirtieth day after the date a provider files the request for a review. The insurer is bound 
by the decision of the IRO. 

October 9, 2023 25



Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2023 Cigna Healthcare

Impacted Arkansas Groups:

Impacted Arkansas Plans:

• Fully Insured Group Plans

• Fully Insured Individual Plans (Cigna does not participate in the marketplace in Arkansas)

• Fully Insured Plans Issued Outside State Insuring Residents in This State

• Self-Funded Non-Federal Government Plans

Plans Not Impacted:

• Dental & Vision Policies

• Federal Employee Plans

• Self-Funded ERISA Plans

• Prescription Plans (Until January 1, 2025)

October 9, 2023 26
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Additional provider 
resources
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Provider resources

Provider portal (CignaforHCP.com)

Cigna.com > For Providers > Provider 
Resources > Cigna Healthcare Network News 

for Providers

To be added to the quarterly distribution, email 
NetworkNewsEditor@Cigna.com.

Cigna Healthcare Network News 
for Providers

Cigna Healthcare 
Reference Guide

CignaforHCP.com > Resources > 
Reference Guides

http://www.cigna.com/
https://www.cigna.com/health-care-providers/resources/newsletters/network-news
https://www.cigna.com/health-care-providers/resources/newsletters/network-news
mailto:NetworkNewsEditor@Cigna.con
https://cignaforhcp.cigna.com/app/login
https://static.cigna.com/assets/chcp/medical/resourceLibrary/referenceGuides.html
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Contacts and support

Resource Contact information

Webinars CignaforHCP.com > Education and training 
tutorials

Digital solutions
• Electronic claims submission
• EFT payment and remittance reports
• ePrescribing

CignaforHCP.com > Get questions answered: 
Resource > Medical Resources > Doing 
Business With Cigna

Your electronic data interchange (EDI) 
vendor

Don’t have an EDI vendor? 
Visit Cigna.com/EDIvendors. 

Cigna Healthcare Customer Service 800.88Cigna (882.4462)

Your Provider Relations Executive 
Lindy Alexander 
Email: Lindy.Alexander@Cigna.com 
Phone: 479.225.4297 

https://static.cigna.com/assets/chcp/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCIGNA.html
https://static.cigna.com/assets/chcp/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCIGNA.html
http://www.cigna.com/EDIvendors
mailto:Lindy.Alexander@Cigna.com
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Questions?
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All Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna 
Health and Life Insurance Company (CHLIC), Connecticut General Life Insurance Company, Evernorth Behavioral Health, Inc., Evernorth Care 
Solutions, Inc., Express Scripts, Inc., or their affiliates.
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